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Welcome to the Spring 2019 edition of the 

Dosh Newsletter 

  

Dosh Newsletter 

Spring 2019 

In this edition: 

 The Dosh Team 

 Dosh News 

Introducing new members to the Dosh Team 

 Project 2000 

The launch of our new Project to improve our processes 

 Universal Credit Update 

Update on the progress of Universal Credit 

 Department for Work and Pensions Update 

Updates on plans from the DWP 

 Vulnerability Matters Podcast 

Podcasts on how we can support people in vulnerable situations 

 NHS and Social Care Training 

Proposed changes to NHS training 

 HOLD – Home Ownership for people with long-term disabilities 

Supporting individuals to buy a home 

 Houses of Multiple Occupation 

Changes to Council Tax 

 Access to Banking 

Access to bank accounts 

 Financial Advocacy in Action 

Sharing Dosh’s impact 

 Please contact steve.raw@dosh.org if Dosh can be of help to you and the people 

you support. 

Steve Raw- Managing Director . 
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Dosh News 

The Dosh Team 

Office Contact Details 

Email: doshoffice@dosh.org Phone: 0300 303 1288 
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Welcome to our new team members! 

We have some new members to welcome to the Dosh 

Team. Alison joined the Administration team in January, 

working Monday to Thursday. Emily also joined the team 

in March and will be working in the Grantham office every 

Friday. 

 

We are also saying hello to two new Named Financial 

Advocates: Mel and Phillipa who will be joining us in April. 

 

 

Mel is our new Named Financial Advocate in Dorset. Mel 

will be joining Sue M and Debby to support people in the 

area as we keep growing across Dorset. 

 

Phillipa will also be joining the team in April. She is our new Named 

Financial Advocate for people who are supported by Dosh in Derby. 

Phillipa will be working with Michaela and Sarah to support the growing 

number of people we support in Derby. 

 

 

Dosh News 
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Introducing our exciting new project! 

After the success of Project 1000, we are now ready to launch our new 

project, Project 2000. The project is going to be based on a 5 year 

strategy, working on improving a number of current systems and 

procedures. These include: 

 Sourcing our referrals 

 Time taken to deliver our services 

 Shaping the market and demand 

 Future sustainability  

Dosh would also like to continue working on other topics that we 

included in Project 1000. We hope to continue developing our strategic 

direction in: 

 Technology 

 Administration 

 Banking 

 Training and Development 

There will be many opportunities for the Dosh team to 

be part of the new project. Our team have already been 

part of reviewing current administrative systems, such 

as how we process invoices, balance check procedures 

and the bank statement process.  

Our new project is to ensure that we are fit for purpose, doing what 

is right over what is easy. 

Project 2000 
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As mentioned in our previous newsletters, Universal Credit 

(UC) is now in place. Universal Credit will replace the 

following benefits: 

 Child Tax Credit 

 Housing Benefit 

 Income Support 

 Income based Job Seekers Allowance 

 Income elated Employment and Support Allowance 

 Working Tax Credit 

Managed Migration 

Our Winter Newsletter discussed the timetable that was announced for 

the ‘managed migration’ of Universal Credit to begin. This means 

moving people on the above benefits to the new system. 

It has since been announced that Universal Credit will now test this 

‘managed migration’ system on 10,000 claimants before the government 

migrates remaining claims. 

Severe Disability Premium 

From 16th January 2019, anyone who is entitled to the Severe Disability 

Premium (SDP) will not be able to currently claim Universal Credit and 

will not be affected for the time being. Instead, if someone claims Severe 

Disability Premium, they can still claim the above benefits, even if they 

have a change in circumstances. 

 

Universal Credit Update 
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Updated Guidance from the Department for Work and Pensions 

The Department for Work and Pensions (DWP) have 

updated their guidance and changed numbers for 

claiming the new style Employment and Support 

Allowance. The guidance provides a step by step guide 

on how to claim ‘new style’ for those who are eligible.  

For more information visit: www.gov.uk/how-to-claim-new-style-esa 

Access to forms 

You can now access an ESA1 form online. This is a form 

for the new style Employment and Support Allowance 

claims. You can download it here: 

www.gov.uk/government/publications/new-style-

employment-and-support-allowance-esa-claim-form 

 

Post Office Card Account Contract 

It has been announced that the Post Office Card Account 

contract will end in November 2021. An alternative 

payment system will be implemented for those claimants 

who are unable to open a mainstream bank account.  

The new implementation will allow people to obtain cash 

payments in their local area before the Post Office contract 

ends. There is a priority to ensure that the elderly and 

vulnerable are protected.  

DWP Update 

https://www.gov.uk/how-to-claim-new-style-esa
http://www.gov.uk/government/publications/new-style-employment-and-support-allowance-esa-claim-form
http://www.gov.uk/government/publications/new-style-employment-and-support-allowance-esa-claim-form
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The Money Advice Trust helps people across the United 

Kingdom to manage their money with confidence. The 

Trust works with a range of organisations to share learning 

and spread good practice. 

A new series of podcasts, called Vulnerability Matters have 

been produced to examine the views of how organisations 

support consumers in vulnerable situations. The most recent 

episode discusses mental health and financial services. 

Our Financial Advocacy Manager, Meike, has been invited to 

be part of a new Vulnerability Matters podcast. Meike will be 

discussing access to finance and banking, lookin at issues 

around financial access for different groups of people that 

struggle to manage money.   

We will share this podcast once it has been released, in the 

meantime, catch up and listen to recent podcasts and find 

out why vulnerability matters by clicking here: 

http://www.moneyadvicetrust.org/creditors/creditsector/Page

s/Podcasts.aspx  

 

 

 

 

 

 

Vulnerability Matters Podcast 

http://www.moneyadvicetrust.org/creditors/creditsector/Pages/Podcasts.aspx
http://www.moneyadvicetrust.org/creditors/creditsector/Pages/Podcasts.aspx
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Up to 2.8 million health and social care staff who have 

regular contact with patients could be legally required 

to attend special learning disability and autism training. 

All relevant staff who work with people with a learning 

disability could receive a level of compulsory training to 

increase their understanding of learning disabilities and 

autism. The staff included in this training would be 

everyone from receptionists and porters to care 

workers and doctors. 

These are only proposed plans, but it has been 

suggested that there should be greater awareness on 

how learning disabilities impact people’s lives, 

unconscious attitudes and steps to ensure that 

individuals, their carers and wider circle of support are 

listened to.  

A key focus would be the fundamental rights of people 

with a learning disability and how we can make 

resources more accessible. The overall aim would be 

to improve how people with a learning disability are 

supported. 

At the moment these are only plans from the 

Government. 

 

 

NHS & Social Care Training 
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Home Ownership for people with a long term disability 

(HOLD) is a shared ownership scheme for people with long-

term disabilities; it is part of the government’s affordable 

housing programme and encourages independence. Over 

1,300 people have already joined the scheme. 

How does it work? 

An individual can buy a share of a property on the open 

market and a housing association buys the remaining 

share. The housing association is likely to negotiate with 

the property vendor and the mortgage lender for you. You buy a share, 

which is usually between 25% and 75% of the home’s value and then 

pay rent on the remaining share.  

Who is eligible? 

You may be eligible if you meet the following criteria: 

 18 years old or over with a clean credit history & no outstanding debts 

 In receipt of Disability Living Allowance (DLA) High or Middle Rate 

Care or PIP equivalent with other qualifying benefits 

 Unable to work in conventional employment 

 In possession or in the process of arranging a suitable Care and 

Support package, either with a Local Authority, a private care provider 

or the buyer’s family 

 Able to put down a deposit and pay fees associated with buying a 

new home. 

It is also necessary that the potential buyer is moving to a home that is 

better suited to their needs. 

HOLD home ownership for people with long term disabilities  
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People we support have different liability for Council Tax 

depending on their tenancy agreement and house. 

If the person is liable for Council Tax individually, they must 

pay it themselves, but they can apply for a reduction or 

exemption. This can include the ‘severe mental impairment’ 

exemption for people with certain disabilities and conditions 

like dementia, learning disability, or some mental health problems. 

Find out more about this here: www.gov.uk/council-tax/discounts-for-

disabled-people and through Money Saving Expert’s awareness 

campaign: www.moneysavingexpert.com/reclaim/severe-mental-

impairment-dementia-council-tax-rebate/  

If they are classed as living in a House of Multiple Occupation (HMO) 

then the landlord is liable.  

The Government says as HMO is a property with: 

 at least 3 tenants, forming more than one household 

 shared toilet, bathroom or kitchen facilities 

See: www.gov.uk/renting-out-a-property/houses-in-multiple-occupation-hmo  

If the landlord chooses to pass this onto the tenants they may have to 

pay. As the landlord is liable, the tenant cannot apply for the severe 

mental impairment discount so this may end up costing them more. 

We are supporting a few people whose homes have been ‘redesignated’ 

as HMOs, so they have lost their exemption to Council Tax. If this affects 

you, speak to your landlord, local Council or Dosh Advocate. 

Council Tax and HMOs  

http://www.gov.uk/council-tax/discounts-for-disabled-people
http://www.gov.uk/council-tax/discounts-for-disabled-people
http://www.moneysavingexpert.com/reclaim/severe-mental-impairment-dementia-council-tax-rebate/
http://www.moneysavingexpert.com/reclaim/severe-mental-impairment-dementia-council-tax-rebate/
http://www.gov.uk/renting-out-a-property/houses-in-multiple-occupation-hmo
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Our previous research found 4 main problems that people with a 

learning disability have with banks: mental capacity, proof of identity and 

address, access to money and getting a good service. 

The key area of proof of identity is a challenge for the people we 

support. One consideration is a fee free basic bank account which is 

offered by all the main banks to people who are ‘financially excluded’. 

What is a Fee Free Basic Bank Account? 

These accounts are available to anyone who does not 

already have a bank account, is ineligible for a standard 

current account or cannot use their existing account due to 

financial difficulty. 

There are no bank charges if a payment fails and removes the worry of 

building up an overdraft. The accounts help to remove the risks of other 

bank accounts. 

How to open an account? 

You can usually apply in person, by post, over the phone or 

online. All banks will require confirming your identity and 

address before you can open an account. 

 

If you do not have a driving licence or passport, banks have to consider 

a second tier of documentation for those who do not have these 

documents.  

 

Access to Banking  
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Documents that you might be able to use are: 

 Tenancy agreement 

 DWP Letter 

 HMRC Letter 

 Birth Certificate 

 National Insurance Card 

Although banks are considering this documentation, 

they may need to send your application to head 

office to authorise and check. This means that your 

application may take longer to process. 
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As always, we would like to take this opportunity to share a story of the 

impact the Dosh team are making the names of the people have all been 

changed. 

 

 
Julie moved house last year due to being at risk. It 

was difficult moving home and left her financially 

worse off.  

 Julie received a Discretionary Housing Payment and 

her advocate helped with the careful management of 

her money. 

 

Julie was able to save some money and decide what 

she wanted to spend her money on. 

 Julie spoke to her advocate about what she wanted to 

spend her money on. Julie has since bought a new 

console and is happy to have savings for the first 

time. 

 

 

 

Financial Advocacy in Action  


