
 

 
Welcome to the Winter 2018 edition 
of the Dosh newsletter! 
  
 

In this month’s edition:  

 

Please contact steve.raw@dosh.org if Dosh can be of help to you and 

the people you support. 

Steve Raw- Managing Director  
 
Disclaimer: We have tried to ensure that the information in this pack is accurate.  We 

will not accept liability for any loss, damage or inconvenience arising as a 

consequence of any use of the information. 
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Dosh News 
Office Contact Details 

Email: doshoffice@dosh.org Phone: 0300 303 1288 
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Dosh News 

Welcome to our new team members 

We have some new members in the Dosh team. Angelika 
joined the team as our new Financial Administrator in 

December. Grace also joined the team as a Financial 

Assistant in September. Both are working alongside Steph 

and Mike in the finance team. 

We are also saying hello to two new Named Financial Advocates: Julia 
and Judy.  

• Julia joined the team in September. She is our new Named 

Financial Advocate for the people that are supported by Dosh in 

Devon.  

• Judy joined earlier in December; she will be working with Jane and 

Sue V to support the growing number of people in the West. 

 

Goodbye to Boni and Roxii 

Last month we said goodbye to Boniface Tsuro. Boni has been 

a fundamental part of Dosh for over 8 years. We are extremely 

grateful for his dedication to his role, we wish him well in his 

new role.  

We will also be saying goodbye to Roxii Chlopek at the end of 

December. Roxii has contributed to the smooth running of the office. 

We wish her well in her new adventure. 

 



Celebrating 10 Years of Dosh 

In September, Dosh celebrated its 10th Anniversary. To 

celebrate this success, the Dosh team came together in 

the Grantham office to reflect on the story of Dosh.  

During the celebrations we had speeches from Dosh’s 

Managing Director, Steve Raw and Board Member (and founder) Karen 

Boyce-Dawson. Both Steve and Karen told the story of how Dosh 

began, sharing the impact Dosh has on the individuals we support and 

how Dosh has successfully grown to support nearly 1000 people. 

The celebrations also involved reward, recognition and thanks to the 

Dosh team for their hard work and dedication. Long serving team 

members were presented with awards to recognise their contribution 

and service to Dosh. 

Project 1000 

Dosh are closing Project 1000, having achieved our goals for 

the project. Project 1000 aimed to review and develop Dosh 

in a number of areas: banking, payments, administration, 

ergonomics and information technology.  

Over the past few months we have introduced a new bills process, with 

advocates authorising payments first. We have also introduced a new 

people supported database, allowing us to update information with 

greater ease. 

The review of these systems has helped us to meet our commitment to 

making sure our systems and processes are ready to support more than 

1000 people.  



 Universal Credit Update 

 Universal Credit (UC) is now in place to replace the following 

benefits: 

• Child Tax Credit 

• Housing Benefit 

• Income Support 

• income-based Jobseeker’s Allowance (JSA) 

• income-related Employment and Support Allowance (ESA) 

• Working Tax Credit 

From 12th December, Universal Credit (UC) has been in full digital 

service across all areas of the UK. However, if you receive any of the 

above benefits, you do not need to do anything. Currently, people 

receiving Universal Credit have made a new claim or their circumstances 

have changed in a full service area. 

To increase the numbers of people in receipt of UC, the process of 

‘managed migration’ will take place from 2019-2023. Managed migration 

is when individuals are transferred from the existing benefits listed above 

to Universal Credit. The Department for Work and Pensions (DWP) will 

begin to transfer people on existing legacy benefits in July 2019. If you 

are asked to move and your circumstances have not changed, you 

should get ‘transitional protection’ so you will not get less money. 

The Department for Work and Pensions will write to individuals, asking 

them to claim for Universal Credit when the time has come to migrate 

over, they will also provide a deadline of when the claim needs to be 

made by. So for now, you do not need to do anything until you hear from 

the DWP. 



Transitional Protection 

It is worth noting that the government are offering transitional protection 

to you if you are due to get less money under Universal Credit than you 

would receive on your current benefits. Transitional protection is a top up 

of your benefits so you are not worse off when moving to UC. 

It is important to consider that you will only be eligible for this top up if 

your circumstances do not change. You will only receive this top up until 

your UC award increases to reach the same amount as you received on 

your previous benefits, your UC decreases to nothing or you have a 

significant change in your circumstances.  

To find out more about transitional protection, visit: 

www.turn2us.org.uk/Benefit-guides/Universal-Credit-transitional-

protection/What-is-Universal-Credit-transitional-protection 

 

Prescription Charges Explained 

Rules for prescription charges have now changed, it is 

important that you check your entitlement before you 

tick an exemption box on a prescription. If it cannot be 

confirmed that you are entitled to free NHS 

prescriptions or dental treatment, you will be sent a 

penalty charge notice of up to £100 

Check before you tick! Two of the main exemptions 

are if you are in receipt of certain benefits and have a 

valid medical exemption certificate. To find out if you 

are eligible and to check the validity of your medical 

https://www.turn2us.org.uk/Benefit-guides/Universal-Credit-transitional-protection/What-is-Universal-Credit-transitional-protection
https://www.turn2us.org.uk/Benefit-guides/Universal-Credit-transitional-protection/What-is-Universal-Credit-transitional-protection


exemption certificate, www.nhsbsa.nhs.uk/penalty-

charges-dont-get-caught-out/check-you-tick 

You are entitled to free prescriptions if you receive: 

• Income Support 

• Income-based Jobseeker's Allowance 

• Income-related Employment and Support Allowance 

• Pension Credit (Guarantee Credit) paid on its own, or Pension 

Credit (Guarantee Credit with Savings Credit) 

• Certain Tax Credits www.nhsbsa.nhs.uk/exemption-

certificates/nhs-tax-credit-exemption-certificates 

• Universal Credit - but only if your earnings in your last assessment 

period were £435 or less, or £935 or less if you get an element for 

a child or have limited capability for work 

Remember that if you are no longer receiving income related 
benefits, this stops your entitlement to free prescriptions. 

If you are not entitled to free prescriptions but know you will 

have to pay for a lot of prescriptions, it may be worth 

considering buying a prepayment certificate (PPC). A PPC 

covers all NHS prescriptions, no matter how many items 

you need. It is only available to people in England. 

It costs £8.80 per item on a prescription; with a PPC you can save up to 

£315 per year. 

There are two options to choose from: 

• A 3 month prepayment certificate costs £29.10 and will save 

you money if you need 3+items in the three months 

https://www.nhsbsa.nhs.uk/penalty-charges-dont-get-caught-out/check-you-tick
https://www.nhsbsa.nhs.uk/penalty-charges-dont-get-caught-out/check-you-tick
https://www.nhsbsa.nhs.uk/exemption-certificates/nhs-tax-credit-exemption-certificates
https://www.nhsbsa.nhs.uk/exemption-certificates/nhs-tax-credit-exemption-certificates


• A 12 month prepayment certificate costs £104 and will save you 

money if you need more than 12 items in the year 

Visit https://apps.nhsbsa.nhs.uk/ppc-online/patient.do or call 0300 330 

1341 for more information about prepayment certificates and to apply. 

 

Best Interest Decision Forms Explained 

We have just updated our best interest decision (BID) form to make 
it clearer to use. Ask your advocate for the latest copy. 

Best interest decision (BID) forms are used when a 

person we support is buying something worth £250 or 

more. This could be an item, a holiday or a regular 

payment like a direct debit or standing order. A best 

interest decision form should also be completed if a 

person needs to make a significant financial decision such as 

transferring savings or opening a bank account. 

It is really important that best interest decision forms are completed to 

protect the person supported and everyone involved – ensuring they get 

the right thing for them. It implements what the Mental Capacity Act 

(2005) says about best interest decisions, and we also have an adapted 

version for the Adults with Incapacity Act (2000) in Scotland. 

Here is a step by step guide on how to complete a BID: 

Starting the process: 

1. Do a mental capacity assessment for the decision. 

The process cannot go ahead without this assessment 

https://apps.nhsbsa.nhs.uk/ppc-online/patient.do


2. The significant spend should be discussed with the person supported 

and their circle of support 

Before the BID form is completed: 

3. The relevant people in their circle of support 

should be involved, including their social worker, family 

members, manager and their Dosh financial advocate 

4. Shop around to gather a few quotes and prices. Choose the product 

that is most suited to the individual needs and preferences. This is not 

always the cheapest option but should be affordable.  

5. Retain all the supporting evidence to send with the BID 

Completing the BID form: 

6. When completing the BID form, include as much 

information as possible. Include who has been involved 

and how the decision was made  

7. If the BID is a shared purchase, make sure all the names are included 

and the individual cost 

8. If it is a BID for a holiday, make sure you include a breakdown of 

additional staff costs 

9. For holidays and ticket purchases such as concerts and shows, 

include a booking reference number and details of specific 

requirements e.g.  wheelchair access 

  



Sending the BID form: 

10. Send the completed BID form by email (quickest) or post to the 

Dosh office and your Dosh Financial advocate. We aim to get back to 

you within one working day – hopefully to clear it straight away! 

11. Include all supporting information such as quotes, email responses        

and correspondence with the financial advocate and the support team 

After the BID has been cleared: 

12. Contact the Dosh finance team to arrange payment. 

BID payments will not be made without confirmation. Bear 

in mind payments take at least 3 working days to process. r  

13. Keep a record of receipts for all purchases made and send copies 

to Dosh for proof of purchase 

Ensure that payment details are provided on the BID. Payments 
cannot be made without this information and insufficient 
information will delay the BID being processed. 

We appreciate that completing a BID form can be time consuming, but 

we have also see how valuable it is for protecting everyone involved and 

enabling a decision. Please contact the Dosh office or your advocate for 

support in this process. 

 

Annual Review 

The Dosh annual review checks that Dosh is meeting its promise and 

that people we support are pleased with the support they receive from 

Dosh. The annual review form is completed by the Dosh financial 



advocate with the person and their circle of support. People we support 

and their circles of support can also complete their own survey. The 

report helps us to improve what we do and recognise the 

success of what we have achieved.  

We are pleased to say that 97% of people we support are 
happy with their support from Dosh. 

We are really happy that Dosh are supporting people to be 

more independent and have more control over their money. 

The two key things that are working well for the people we 

support are payments and communication. 

 

People told us that: 

• They can choose how to spend their money to do the things they 

want (98%) 

• They are supported to get the information they need and 

understand from Dosh (94%) 

• Their money plan includes all the things they enjoy doing (95%) 

• Dosh keeps their money safe (100%) 

 

“Very helpful. Knowledgeable. Regular contact. Honest. Person centred” 

 

Although the results were really positive, we can make 

improvements. Our results show that not everyone uses their 

money plans on a regular basis and that we need to support 

teams to complete BID forms. We understand that transfer 

and banking processes can sometimes be challenging, but 

will be working to improve the current systems. 

Pleas share your ideas for how we can keep getting better! 



  



Financial Advocacy in Action 

As always, we would like to take this opportunity to share a story of the 

impact the Dosh team are making. The names of the people have all 

been changed. 

 
Joe has recently started being supported by our 

advocate Sarah in Derbyshire. Joe owed £4000 to 

utility companies, he was sad about his debt.  

 

Joe had been on the incorrect benefits; Sarah worked 

hard for Joe to be awarded an ESA back payment of 

£19,000. He is now on the correct benefits. 

 

They decided that this money would be transferred 

into his Dosh bank account. His outstanding debts 

were cleared. 

 

They spoke about what Joe would like to spend his 

money on. Joe has now booked his first holiday in 

over 5 years.  

 This will make a huge difference to Joe. His support 

team have said how cheerful and happy he is since 

being on the right benefits. Joe can now spend his 

money on things he enjoys. 

 


