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Welcome to the Autumn 2016 edition of the Dosh 

newsletter! 

  

In this month’s edition:  

 

Please contact steve.raw@dosh.org if Dosh can be of help to you and 

the people you support. 

Steve Raw- Managing Director  

 

Disclaimer: We have tried to ensure that the information in this pack is accurate.  We 

will not accept liability for any loss, damage or inconvenience arising as a 

consequence of any use of the information. 

  

 The Dosh team 

 Dosh News 

 Giving gifts on someone else’s behalf 

 Paying towards the cost of your care 

 Who should pay for Personal Protective Equipment? 

 Making a will 

 Warm Home Discount 

 Why are we scared of SDS? 

 Financial advocacy in action 

http://www.dosh.org/
mailto:info@dosh.org
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Dosh News 

We have a new website and Twitter! 

We are very excited to have launched a brand new website! Visit us at 

www.dosh.org to learn more about what we do, how we can support you 

and how you can partner with us. Make sure to watch our Youtube 

videos and read our blog: http://dosh.org/blog/.  

We have also set up a new Twitter account exclusively for Dosh. Follow 

us on @DoshTweets for regular updates on what the Dosh team are up 

to. 

Our latest team members 

Joining us for the next 12 months on the Charityworks graduate 

programme is Katie Scott. Katie has been working alongside Boni in our 

finance team since 1st September. She is most welcome and is already 

proving to be a huge help in dealing with all your payments and 

enquiries. Katie will also be working on other projects which will 

contribute to the future development of Dosh. 

Charityworks is a leading graduate programme for the UK’s non-profit 

sector, and is endorsed by the Institute of Leadership and Management. 

It is a highly competitive programme and the graduates spend 12 

months placed at a partner organisation, of which we are one. 

Since the last newsletter we have also officially been joined by Sue 

Metelko, our new Named Financial Advocate for Dorset. Sue is already 

supporting almost 30 individuals in her area and is making a huge 

difference to those individuals and to Dosh.   

http://www.dosh.org/
http://dosh.org/blog/
https://www.twitter.com/DoshTweets
http://www.charity-works.co.uk/
https://www.i-l-m.com/
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Giving gifts on someone else’s behalf 

When you are part of a circle of support for an individual and 

that extends to support with financial matters often you will make 

decisions on giving gifts to someone you do not know but who is an 

important member of that individual’s life. 

The Office of the Public Guardian has issued guidance on this subject 

for attorneys and deputies in England and Wales. Whilst we do not 

operate in this formal role, the guidance is useful when considering 

purchasing presents/gifts on behalf of an individual that you support. 

The guidance reminds us that if someone has the capacity to decide to 

give a gift, that should be the over-riding decision. 

However where an individual does not have capacity to give a gift and 

understand the varying elements of that decision, affordability, 

reasonableness and value then the following guidance is helpful: 

1. Is it in the best interests of the individual to give a gift? 

2. What are their wishes, views and values and how would this affect 

their choice of gift? 

3. What would other members of the circle of support especially 

family and friends think about giving the gift? 

4. Their current needs – if they have given generous gifts previously, 

can they afford to now? 

What is a gift? 

The list is not exhaustive but can include items bought on the 

individual’s behalf, payment for services, giving away 

possessions, lending money etc. 
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When can gifts be given? 

The general rule is that gifts can be given to family members, 

friends or acquaintances of the individual on customary occasions. 

Customary occasions means for example, a birth or christening, 

engagement, marriage, civil partnership, anniversary, birthday and 

occasions where gift giving is extended e.g. Christmas, Eid, Diwali. 

To whom can gifts be given? 

Gifts must only be given to those individuals connected to the person 

supported usually family, friends, colleagues and carers. 

What is a reasonable value? 

You should consider if the value of the gift is proportionate to the 

affordability for the individual. Gifts must always be well within what a 

person can comfortably afford and have no detrimental effect of that 

individual’s ability to meet their living expenses now and in the future. 

e.g. Sue has limited capital and saves £5 per week. She will need a new 

wheelchair in the next 12 months. She has always sent her sister flowers 

for her birthday costing about £50. Is this reasonable? 

Kay has a healthy capital balance and saves £100 per month. She has 

always sent her 2 nieces Christmas presents to the value of £20 each. Is 

this what she would still want to do and is the cost reasonable? 

For someone with £1000 in savings, a £20 gift will have a greater affect 

than for someone with £10000 in savings. 

The full document can be read here.  

Thank you to Sue Rees, Named Financial Advocate for the North, for this article.  

https://www.gov.uk/government/publications/giving-gifts-a-guide-for-deputies-and-attorneys
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Paying towards the cost of your care 

What is it? 

‘Fairer Charging’ or ‘Care Contributions’ are the terms for what many of 

the people we support have to pay towards their care.  

Local Authorities have a legal duty to provide care and support to meet 

peoples’ eligible needs, as long as their savings are below a certain 

level. Most people also need to pay a contribution towards the cost of 

their care. 

The Local Authority should do a Financial Assessment before asking 

someone to pay. This involves checking their benefits, savings and 

things they have to spend as a result of their disability. Every local 

authority has different rules about how much you need to contribute.  

Reducing how much you have to pay 

Dosh advocates can help you to appeal a Fairer Charging assessment 

and try to reduce how much people need to pay towards their care.  

The main way that we do this is through providing evidence of Disability 

Related Expenditure (DREs). 

DREs are costs that people have as a result of their disability, which can 

be deducted from their contribution. Allowed DREs vary depending on 

your local authority, but can include: special clothes, extra washing, 

prescriptions, rent in addition to Housing Benefit, gardening, etc. 

In many parts of the country, Local Authorities accept the Dosh fee as a 

Disability Related Expenditure. 

For something to count, the person must be assessed to need support in 

this area and must provide receipts or proof of purchase. 
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Differences under Section 117 aftercare 

If someone has been sectioned in hospital under the Mental 

Health Act (1983) then they do not need to make a contribution to their 

care. This is known as Section 117 aftercare. 

Aftercare applies from when you leave hospital if you have been 

detained in hospital for treatment, transferred from prison to hospital, or 

you are ordered to go to hospital by a court. When you leave it will be 

called a Community Treatment Order (CTO).  

Aftercare can be anything which meets your needs and reduces your 

chances of going back to hospital. This can include returning to the care 

home or specialist housing you lived in before, getting day-to-day 

support, or getting free prescriptions. 

Aftercare might come from the NHS or social services, and it must 

continue until you don’t need any more help and are ‘discharged’. You 

have to be invited to the discharge meeting and you can bring family, 

carers or an advocate if you want. 

You only need to start contributing towards your care once you are 

discharged from Section 117. This shouldn’t happen whilst you still need 

any support with your mental health. 

 

 

 

 

By Maddy Hubbard, Named Financial Advocate for the North West and London.  

 

If you have any questions about any of this or would like 

some support from Dosh to appeal a decision about your 

fairer charging then get in touch via info@dosh.org or call 

0300 303 1288. 

 

mailto:info@dosh.org
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Who should pay for Personal Protective 

Equipment? 

Personal Protective Equipment (PPE) describes all equipment which is 

worn or held in the workplace to protect people from risks to their health 

and safety. 

PPE used by support workers for individuals we support might 

include: gloves, aprons and face and eye protection. 

 

Paying for PPE 

Here in the Dosh office we have recently received a number of invoices 

sent by support providers, asking us to pay for PPE from the individual’s 

bank account. 

However, the Personal Protective Equipment at Work Regulations 1992 

make it clear that employers are responsible for providing PPE to their 

employees. This means that support providers should be paying for PPE 

which is used when supporting individuals with a disability. The 

supported individual should not be paying. 

The Health and Safety Executive have put together a brief guide to PPE 

at work which you can read here: www.hse.gov.uk/pubns/indg174.pdf.   

By Katie Scott, Finance Assistant in the Grantham Office.  

  

http://www.hse.gov.uk/pubns/indg174.pdf
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Making a will 

October has been free wills month for people aged over 55, 

where a number of charities offer to link you with solicitors to write a 

simple will in return for a donation (if you choose). If you have missed 

this though, don’t worry, there’s another one in March (they happen each 

year) and November is Will Aid month which is another charity scheme 

offering free or cheap wills and is open to all ages. 

This got us thinking about supporting people to make a will, so we 

thought we’d answer some of the most common questions we get. 

What is a will? 

A will is a legal document that says what you want to happen to your 

things when you die. It can include who you want to have your things 

and your house (if you own it) and who will sort this out when you die. 

Who can make a will? 

Anyone can make a will if they have capacity to do so. This means they 

need to understand what a will is, know what they have and be able to 

choose what happens to their things. This is sometimes called 

testamentary capacity. Remember, someone may have capacity for 

some things but not others, for example they may have capacity to make 

a will, but not to manage their money day to day. If someone wants to 

make a will and there is any doubt about their capacity, a specific 

capacity assessment should be done about this first. 

What if I don’t have capacity to make a will? 

If you don’t have capacity to make a will, you can still tell people what 

you want to happen when you die, but there is no guarantee that your 

http://www.freewillsmonth.org.uk/
http://www.willaid.org.uk/
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wishes will be followed. A Deputy, Guardian, Appointee or 

Power of Attorney cannot write a will for you. If you live in 

England or Wales, someone else can apply to the Court of 

Protection to make a statutory will on your behalf. You can ask Dosh for 

help if you are thinking about doing this. 

How do I make a will? 

You can write a will in different ways. Some charities and trade unions 

offer support with wills, there are online solicitors, or you can go to a 

solicitor directly. The best option for you will depend on how complicated 

your affairs (the things you own) are, your capability to write a will and 

the cost. You can get more information on this from MoneySavingExpert 

or you can ask your Dosh financial advocate. 

I am a family member of someone with a learning disability. How can I 

plan for their future? 

If you are worried about what will happen to your family member when 

you are no longer there, there are several things you can do to prepare 

for this. This includes making a trust for any money they may inherit, 

writing your own will and building their circle of support now so there are 

other people around to look out for them. Read our factsheet on 

planning for the future for more information on this or have a look at 

Thera Trust’s Safe and Secure book. Both are available for free, as is 

this blog post on the subject from our MD Steve. 

If you have any questions about planning for the future, please get in 

touch with your local Dosh financial advocate or the Dosh office. 

By Meike Beckford, Financial Advocacy Manager for Dosh.  

 

https://www.gov.uk/apply-statutory-will/overview
http://www.moneysavingexpert.com/family/free-cheap-wills
http://dosh.org/learn-about-money/factsheets-for-family-carers/
http://www.thera.co.uk/safe-and-secure
https://leadershipintheraw.org/2015/11/27/being-bettinas-dad-when-love-is-not-enough-to-keep-you-safe-and-secure/
http://dosh.org/contact/
http://dosh.org/contact/
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Warm Home Discount 

The Warm Home Discount Scheme is run by the government 

and if you apply, they could pay £140 towards your electricity bill 

between October 2016 and April 2017. This is paid as a one-off payment 

directly to your electricity provider, for example E-On or British Gas, and 

is then discounted from your bill. 

Who can get the Warm Home Discount? 

You will definitely receive the discount if the following conditions were all 

met on 10th July 2016: 

 Your electricity supplier is part of the scheme, 

 Your name (or your partner’s name) is on the electricity bill and 

 You were being paid the Guarantee Credit element of Pension 

Credit. 

If you meet these criteria, you should receive a letter by 16th December 

2016 telling you how to apply. This is not always given automatically. 

If you do not meet all of these conditions but are on a low income or get 

certain benefits such as Employment Support Allowance or Income 

Support, you may still be able to get the discount. Make sure to contact 

your electricity supplier to find out. 

Even if you received the discount last year, you will need to 

reapply. The account holder (or their support team) will need to 

do this directly with the supplier. 

For a full list of electricity providers who take part in the Warm Home 

Discount Scheme and for more information, click here.  

By Katie Scott, Finance Assistant in the Grantham Office 

http://www.gov.uk/the-warm-home-discount-scheme/eligibility
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From our blog: Why are we scared of SDS? 

A few weeks ago I went to the Highlands Brokerage Network 

in Inverness where we talked about self-directed support (SDS). We all 

saw the benefits of SDS, but it also often seemed scary and difficult.  

I wanted to know why so I wrote a blog post about it. I talked about 

remembering the goals behind SDS and not getting paralysed by the 

technical details. I also included my 5 principles for SDS: 

 

1. Be clear - If you are a support provider – what do you 

do? Ensure people can understand so they can make 

as many of their own choices as possible. 

 

2. Give people choice - The point is to give people 

choice so don’t regulate and restrict so much that you 

lose that. 

 

3. Be brave - New is scary, but it’s also not impossible. 

 

4. Lead with your values - If you don’t lose sight of 

those, you’ll be going in the right direction. 

 

5. Focus on the individual - This is all about the 

individual achieving their goals with the right support. 

Think about what you do from their perspective. 

You can read the full blog post at http://dosh.org/blog/ - have a look and 

let me know your thoughts.  

By Meike Beckford, Financial Advocacy Manager for Dosh.   

http://dosh.org/blog
http://dosh.org/blog/
http://dosh.org/blog
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Financial advocacy in action 

We would like to share some stories about the great work our 

Financial Advocates are doing at Dosh. These stories are real examples 

but the names of the individuals have been changed. 

Dave’s story 

 

Dave had been in different institutions for most of his life. 

 

In each place someone new would manage his money. Dave 

wouldn’t know the person managing his money or be told 

how much money he had. 

 

Dosh started supporting Dave when he moved somewhere 

new and his social worker wanted him to have more support 

with his money. 

 

Dave’s advocate was told that he had lots of savings, but no 

one knew where they were being kept. 

 

His Financial Advocate called lots of different people to find 

out where Dave’s money was. Eventually she talked to 

someone who had managed Dave’s money a long time ago. 

 

They finally arranged to transfer the money to Dave’s Dosh 

account – all £18,000 of it! 

 

Now Dave is able to use his money to do the things he 

enjoys. He loves music and soon he is going to buy a big 

sound system for his room. 
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Check out more stories on http://dosh.org/get-support-with-money/stories-

from-our-support/  

Harry’s story 

 

 

Harry has always wanted to go on holiday but he did not have 

enough savings to do so.  

 

This left Harry feeling low because his friends had more 

money so they could go away without him. 

 

 

Harry’s Financial Advocate helped him to set up a savings 

plan. 

 

This helped Harry to plan, save and book his dream holiday.  

 

 

Harry really enjoyed watching his money grow. 

 

 

In September 2016, Harry enjoyed a holiday to Turkey with his 

support team. 

 

 

Harry now knows that he can save his money with the support 

of his Dosh advocate so he is already looking forward to going 

on future holidays. 

 

http://dosh.org/get-support-with-money/stories-from-our-support/
http://dosh.org/get-support-with-money/stories-from-our-support/

