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Welcome to the Summer 2016 edition of the Dosh 

newsletter! 

  

 In this month’s edition:  

 

Please contact steve.raw@dosh.org if Dosh can be of help to you and 

the people you support.  

Steve Raw - Managing Director  

 

Disclaimer: We have tried to ensure that the information in this pack is accurate.  We 

will not accept liability for any loss, damage or inconvenience arising as a 

consequence of any use of the information. 

 The Dosh Team 

 Dosh News 

 The Dosh Money Plan Game 

 Addressing Financial Abuse 

 Benefit cap changes 

 Benefits and dental care 

 Utility bills: pre-paid cards to standard billing 

 TV License changes 

 Looking for a holiday this summer? 

 Dosh training and money workshops 

 Choosing the right support 

 Financial Advocacy in Action 

  

  

 

http://www.dosh.org/
mailto:info@dosh.org
mailto:steve.raw@dosh.org
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Dosh News 

Welcome to Cliff and Sue 

Dosh is forever growing and this month we have welcomed yet another 

new member to the team – Cliff Dixon, our new financial advocate for 

East Anglia. We very much look forward to working with him in the 

future. 

We have enjoyed working in Dorset recently and already support over 

20 people there. We have now appointed a new local financial advocate 

for the area – Sue Metelko – who will be starting with us on 1st August. 

 

Good luck to our Charityworks fellows 

For a number of years now, Dosh have been hosting graduates who are 

part of the Charityworks Graduate Scheme. In the past we have usually 

taken one graduate, but this year we took on two – Maddy Hubbard and 

Sam Fiske. We have hugely valued the work they have done with us and 

have thoroughly enjoyed having them become members of our team. 

Maddy will be staying with us beyond the end of the scheme in 

September and will be a financial advocate based in the North, but Sam 

has chosen to pursue other opportunities in the North West. We will be 

disappointed to see him go but we wish both him and Maddy all the best 

as their careers take on the next step! 

We will be welcoming a new Charityworks graduate to the Dosh office in 

September who you’ll be able to read about in the next newsletter. 

 

 

http://www.charity-works.co.uk/
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More about Charityworks: 

Charityworks is a leading graduate programme for the UK’s 

non-profit sector, and is endorsed by the Institute for Leadership and 

Management. It is a highly competitive programme and the graduates 

spend 12 months placed at a partner organisation, of which we are one. 

The Dosh Money Plan Game 

In the last newsletter we introduced you to the Dosh Money Plan Game. 

This is a tool we have launched recently and it has been having great 

success, so we thought we would tell you a little more about it. 

Our advocates use the game when they visit the people they support. It 

helps them better understand their budget and enables them to make 

decisions around saving, spending and budgeting. It allows people to be 

more involved in budgeting their money, makes their money easier to 

understand allows them to show us what is important to them. 

Our advocates have found the money plan game to be very useful for 

different reasons and situations: 

 When income changes, for example due to a change in benefits 

 When somebody gets a large backpayment and so has more to 

spend 

 If someone says there is an activity they want to start that might be 

expensive 

 If someone wants to save for a holiday or other big purchase 

 When someone is looking to change bills or other regular 

payments 

 When somebody has a tight budget and they need to show to the 

person and their support staff how it will be managed 
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Below is a blank money plan game template: 
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When an advocate visits somebody we support, they will have 

a large print out of this template and also dominoes and counters to 

represent money. The advocate can then support the individual to 

display the money they have coming in, the money that needs to be 

spent on bills and essentials, and then any money they have left over for 

fun and savings. They can talk about any goals they wish to achieve, 

and then think about how their spending needs to change if they are 

going to reach those goals.  

We have also recently added savings cards to show people their savings 

and help them make decisions about how to use them. We use these to 

show people we support how much of their savings they would need to 

use to make any big purchases such as a holiday. 

We have found the money plan game to be a great tool in supporting 

people to understand their finances and make the decisions they want. 

Everyone we have shown it to have been really impressed – we even 

played it with Finance Directors at a Voluntary Organisations Disability 

Group (VODG) network meeting and they loved it! 

To see how the money plan game can be used for the people we 

support, read out ‘Financial Advocacy in Action’ story at the end of 

the newsletter! 

 

Remember – you can use the Money Plan game to 

complete the main Money Plan and print this off to 

share with the individual and their support team. 
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Addressing Financial Abuse 

In May, Citizens Advice and the British Bankers Association 

jointly released a report on addressing financial abuse. The report 

highlighted the fact that financial abuse is not very well understood, and 

as a result is not often revealed and it can be difficult for people to get 

the help that they need.  

So, what is financial abuse? 

 The misuse of money, property or possessions 

 Theft or fraud 

 Threats, pressure or force used to get money, property or 

possessions 

 Denying access to money, property or possessions 

Abuse can happen as a one-off, or be a case of numerous incidents. 

There may be a pattern of abuse and it may happen over a long period 

of time. Abuse may be taking advantage of someone, and instances of 

poor care may suggest more serious problems or organisational abuse.  

The report made a number of recommendations. It talked about the 

need to have an accepting and helpful response when people reveal 

abuse that has been happening. It also talked about the need to offer or 

signpost the right source of help, and of making sure that people feel 

comfortable talking about issues of abuse. Another recommendation 

was that people who have suffered financial abuse will need more 

support to help them regain control of their finances.  

A key point that the report made was that organisations that provide 

financial services and advice need to recognise that these situations 

happen and be able to offer the help that is needed. At Dosh, we take 

https://www.citizensadvice.org.uk/Global/CitizensAdvice/Debt%20and%20Money%20Publications/Addressing%20Financial%20Abuse%20-%20AFD%20report.pdf
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this issue very seriously and we also recognise the added 

dangers of financial abuse for people with a learning disability.  

There are a number of ways you can notice the signs of financial abuse: 

 Unexplained inability to pay bills 

 Missing property or items 

 Strange purchases 

 A gap between income and living conditions 

 Poor or missing records 

 Money not accounted for 

 Receipts not matching purchases 

 Purchases that do not appear to match people’s choices 

If you are supporting people who may be at risk of financial abuse, you 

should make sure that you know your organisation’s safeguarding 

policies, and also the procedures of your council.  

People dealing with abuse need to be treated as individuals and to be 

given positive support. They need to know that their situation is 

understood and the details of their situation are properly understood.  

To improve the effort against financial abuse, companies, departments 

and advice providers all need to learn from good practice, from each 

other, and from other sectors. Working with other organisations to 

deliver the right help is important.  

You can read the full report on addressing financial abuse here. If you 

wish to discuss this topic with Dosh, please do not hesitate to contact us. 

There is also some good information from the Money Advice Service, 

available here. 

 

https://www.citizensadvice.org.uk/Global/CitizensAdvice/Debt%20and%20Money%20Publications/Addressing%20Financial%20Abuse%20-%20AFD%20report.pdf
https://www.moneyadviceservice.org.uk/en/articles/protecting-against-financial-abuse
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Benefit Cap changes 

The Welfare Reform Act of 2016 introduces some changes in 

the benefit cap that will take effect in autumn 2016. The benefit cap is a 

limit on the total amount in benefits that a household can claim. 

Currently, if you are a couple or have children the benefit cap is £500 

per week, and £350 for single people with no children. From autumn, the 

cap will be reduced and set at different levels depending on whether you 

live inside or outside London.  

The new caps will be: 

 £442.31 a week if you are a couple or have children and live in 

London 

 £384.62 a week if you are a couple or have children and live 

outside London 

 £296.35 a week if you are a single person and live in London 

 £257.69 a week if you are a single person and live outside London 

Which benefits are included in the benefit cap? 

The cap applies to some benefits, but not all. Some of the benefits that 

count towards the cap are: 

 Housing benefit (unless you live in supported housing) 

 Income support 

 Jobseeker’s allowance 

 Incapacity benefit 

 Carer’s allowance 

 Severe disablement allowance 
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Which benefits are not included? 

There are some benefits that do not count towards the cap, 

such as: 

 Employment and support allowance – if you are in the support 

group 

 Discretionary housing payments 

 Council tax support/reduction 

 Winter fuel payments 

 Statutory sick pay 

Finally, there are some benefits that mean you are exempt you from the 

cap completely. For example, you won’t be capped if: 

 You get Disability Living Allowance or Personal Independence 

Payment 

 You have reached the age for getting Pension Credit – but if you 

are a couple where just one of you is above the age, you may not 

be exempt 

 You get working tax credit 

You will also not have your benefits capped if a child or young person for 

whom you are responsible gets Disability Living Allowance or Personal 

Independence Payment. Another reason you would not have your 

benefits capped is if you would be entitled to one of the exempting 

benefits, but you are unable to get it because you are living in a care 

home or are a hospital in-patient. 

If you are unsure if the benefit cap applies to you please do not hesitate 

to contact the Dosh office on 0300 303 1288. You can find more 

information on the benefit cap on the gov.uk website here. 

https://www.gov.uk/benefit-cap/overview
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Benefits and dental care 

We have had a number of queries recently over what benefits entitle you 

to free dental care, as the letters from the DWP do not make it very 

clear. If you are receiving any of the following benefits when your 

treatment starts, you do not have to pay for NHS dental treatment: 

 Income support 

 Income-based Jobseeker’s Allowance 

 Income-related Employment and Support Allowance 

 Pension Credit (guarantee credit part) 

If you are receiving any of the above benefits you are also entitled to 

free NHS eye tests and help towards the cost of prescription glasses or 

contact lenses. 

The following benefits do not exempt you from paying for NHS dental 

treatment, unless you are also receiving one of the above benefits: 

 Incapacity benefit 

 Contribution-based Jobseeker’s Allowance 

 Contribution-based Employment and Support Allowance 

 Disability Living Allowance 

 Personal Independence Payment 

 Council tax benefit 

 Housing benefit 

 Pension Credit (savings credit part) 

If you are unsure if you qualify for free dental or sight treatment, please 

do not hesitate to contact the Dosh office on 0300 303 1288. 
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Utility bills: pre-paid cards to standard billing 

If you pay your gas or electricity bill on a pre-paid meter, your options 

are widening. All of the big six energy firms now let many people switch 

to a credit meter for free. Prepayment meters let you pay for your energy 

on a pay-as-you-go basis. They are useful for budgeting as you know 

exactly how much you will spend, but they are often more expensive. 

You could save over £400 a year switching from prepay to a standard 

meter.   

The cheapest energy tariffs are online deals for those who have credit 

meters, or standard ‘billed’ meters that measure usage and a bill is 

received afterwards. Standard meters offer a wide choice of tariffs.  

Switching from a pre-pay meter to a credit meter usually involves a credit 

check and settling any owed debt to the supplier. In April 2016, Npower 

became the last of the big six suppliers to remove a fee for switching 

from a pre-pay to a billed meter. The table on the next page shows the 

rules for switching to a credit meter for the big six energy firms. 

If your provider does let you switch to a billed meter, you should do a 

comparison with other energy firms. It is also worth asking your supplier 

about other tariffs. If you are in rented accommodation, you will need 

your landlord’s permission to switch meter – however you should still be 

able to switch supplier without permission. 

For more information see the Money Saving Expert article here. Thanks 

to Meike Beckford for referring us to this information. 

 

http://www.moneysavingexpert.com/utilities/switch-prepaid-gas-electricity
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Supplier Eligibility criteria to switch to credit 

meter 

Type of credit 

check 

 

 

An account review and credit check. 

You cannot be in debt with British Gas, 

or have had a debt in the last 12 

months 

Hard check (i.e. 

lenders can see 

it if they search 

your credit file) 

 No credit check, but you must repay 

any outstanding debt at least 3 months 

before requesting to switch 

None 

 

 

 

A credit check Hard check 

 

You need to have a good repayment 

history, and clear any debt on account 

Hard check 

 

 
 

 

Your account history is reviewed to 

ensure you will not build up debt. A 

credit check may be done. It may ask 

for a £150 deposit which will be 

returned in 12 months 

Hard check 

 A credit check Soft check (only 

visible to you) 
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TV Licence Changes 

The law has changed for TV licences meaning that anyone 

watching and downloading programmes on the BBC i-Player must now 

have a licence to do so. This change applies from 1st September 2016. 

The same rules apply as for watching live or recorded TV. If someone 

watches TV or records it on any device (tablet/Xbox/computer/via Sky 

etc.) they must have a licence. 

This now applies to individuals watching through the BBC i-Player which 

is usually used for catching up on missed programmes. 

After 1st September 2016, it will be unlawful to watch programmes in 

this way without a licence. The same rules apply as for concessionary 

licences. 

Please check out the TV licencing website at www.tvlicensing.co.uk or 

contact your local advocate/ the Dosh Office if you have any questions 

about this change. Thanks to Sue Rees for this article. 

 

Looking for a holiday this summer? 

Summer’s here, the sun is out (sometimes!) – so it’s a perfect time to 

enjoy a fun holiday. For people with a learning difficulty and/or physical 

disability, finding a destination for holidays to try new things and be 

supported to do so can be hard to come by.  

But there are a number of organisations that specialise in providing 

supported holidays. If you are thinking about a holiday but are unsure 

where to find suitable providers, a fantastic resource is the Disability 

Holidays Guide website.  

http://www.tvlicensing.co.uk/
http://www.disabilityholidaysguide.com/learning-disability-holidays.aspx
http://www.disabilityholidaysguide.com/learning-disability-holidays.aspx
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They have information of more than 20 specialist tour 

operators offering a variety holidays in the UK and abroad, 

including activity and adventure breaks, skiing, beach 

holidays, sight-seeing, city breaks and all-inclusive holidays in the likes 

of France, Spain, Lanzarote and the USA. 

They also have information on providers of activity holidays for people 

with physical impairments. These holidays allow you to try a whole range 

of new activities – such as canoeing, rock-climbing, or caving.   

 

Does this sound like something you want to? If so, speak to 

your financial advocate and you can start assessing your 

finances to make sure you can afford an exciting break. Then 

you can go ahead and start planning your holiday! 
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Dosh training 

Dosh have just completed 8 workshops for a national support 

provider on promoting best practice in supporting people with 

money. We have now begun a new series of UK-wide workshops on 

financial awareness for another provider. We make each training 

package bespoke to the needs of the organisation, but you can see an 

example of what can be included below:  
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Choosing the right support 

Dosh offers many types of support. If you are unsure of the 

support you want, use the diagrams below to help you choose. 
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Check out more news stories on www.dosh.org/dosh-news 

Financial Advocacy in Action 

Using the Money Plan Game 

 

 

 

One lady we support has become more 

independent in supported living, and wanted 

to save for another holiday. 

 

Some family members suggested she should 

stay in the UK. But she wanted to go 

somewhere hot. She was supported to look 

at options and picked Turkey and France. 

 

Her Dosh financial advocate used the money 

plan game to show her how much savings 

she had. This helped her understand how 

much the holidays would cost and how it 

would affect her savings. 

 

This allowed her to make her own decisions 

about her holidays, giving her more control 

over her money and her life. 

 
She has now booked both holidays and 

cannot wait to get going! The money plan 

game also helped her to start saving more 

money each week for holidays in the future. 

http://www.dosh.org/dosh-news

