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Welcome to the Spring edition of the Dosh newsletter 

  

 In this month’s edition:  

 

Please contact steve.raw@dosh.org if Dosh can be of help to you and 

the people you support.  

Steve Raw - Managing Director  

 

Disclaimer: We have tried to ensure that the information in this pack is accurate.  We 

will not accept liability for any loss, damage or inconvenience arising as a 

consequence of any use of the information. 

 The Dosh Team 

 Dosh News 

 PIP – The Dosh Perspective 

 Support people to make decisions 

 Guide to Dosh – Money Plans 

 Changes to State Pension 

 Liverpool to become autism-friendly 

 Dosh training and money workshops 

 Dosh money checks 

 Financial Advocacy in Action 

  

 

http://www.dosh.org/
mailto:info@dosh.org
mailto:steve.raw@dosh.org
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Dosh News 

Welcome to Roxii and Sarah 

Dosh is forever growing and this month we have welcomed two new 

members to the team – Roxii Chlopek, our new administrator, and Sarah 

Bolger, our new financial advocate for Derbyshire and Yorkshire. We 

very much look forward to working with them both in the future. 

 

Good luck to Boni and Sam for their 10k’s! 

Our finance staff, Boniface Tsuro and Sam Fiske, are each running a 

10k in April/May to raise funds for charity. Boni is running the Lincoln 

10k on 16th April, to raise funds for his charity Helping Hands who 

support young adults with a learning disability in Zimbabwe. Sam is 

running the Nottingham 10k on 15th May to raise funds for Makoni Old 

People’s Home, based in Rusape, Zimbabwe where he did some 

volunteering last year. You can find more information on each of the 

causes and how to donate at the links below: 

Sam’s page: https://crowdfunding.justgiving.com/sam-fiske 

Boni’s page: https://www.facebook.com/groups/146366252055852 

 

Dosh launch the Money Plan game 

Dosh have recently launched the ‘Money Plan Game’, specifically 

designed for people with a learning disability to help them better 

understand planning around their finances. You may have seen this in 

action during a visit from one of our financial advocates. More details in 

the summer newsletter… 

https://crowdfunding.justgiving.com/sam-fiske
https://www.facebook.com/groups/146366252055852
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Personal Independence Payment – the Dosh 

Perspective 

Have you heard about the change from Disability Living Allowance 

(DLA) to Personal Independence Payment (PIP)? 

Have you helped anyone apply or make the transition? 

Do you support anyone who is worried about getting a lower award and 

losing some of their income? 

Dosh can help. 

Dosh advocates have a lot of experience in supporting people through 

this transition, and so far we have applied for PIP for about 50 people. 

We can work with support teams to help people understand the 

application process, to fill out the forms explaining how their disability 

affects them and to attend their health assessment visits.  

So far, 28 people we support have got their new PIP award. Of those 

people, 4 were already getting the maximum that they could get and all 

of them kept their award.  

For the remaining 24, every single person increased their award! 

On average for those 24 people, their income has gone up by £2,387.56 

per year – an amount which I am sure you will agree can make a huge 

difference to someone’s life. 
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We follow a step-by-step process when supporting you 

through the transition to PIP 

 

One story to illustrate this success comes from a gentleman we support, 

who I will call David. David started getting Dosh support after he had 

already filled out his PIP application form and sent it off, and when he 
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got his award letter in the post it said he was not entitled to 

any money at all. 

His Dosh advocate supported him to appeal this and helped him write a 

new application. She explained to him how important it is to be really 

clear about how his disability affected his life and to include as much 

evidence as possible. 

David had to be very careful with his budget for a while because he had 

a lot less income, but then his new PIP benefit award letter came 

through the post. Not only was he now entitled to PIP, he had been 

awarded the enhanced rate for Daily Living and the standard rate for 

Getting Around. Suddenly he had an extra £104.10 per week of income! 

Dosh advocates are proud to support people through what can be a 

confusing or stressful process of applying for a new benefit, and we are 

so happy that this is reflected in our successes in getting people the 

money they are entitled to.  

Thanks to Maddy Hubbard, NFA for London and Advocacy Support, for putting this 

together 
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Supporting people to make decisions – What I 

learnt from buying a car  

A few weeks ago on a cold and wet winter’s morning I found myself 

stood on the side of the A1 next to my rather poorly car, having just 

broken down. Having had the car towed to the garage I got the call later 

that day that it was terminal – I was going to have to buy a new car. 

We at Dosh do lots of miles travelling around visiting people we support, 

delivering training and working with people across social care to promote 

best practice, so I needed some wheels back quickly! That weekend I 

went off to look at cars and came away with a new car, a much lighter 

purse and a lot of stress! This got me thinking about supporting people 

with decision making – if I were supporting someone in that situation in 

the future, what could I take from this experience? 

We often support people and their circles of support to make financial 

decisions, whether it’s getting a car, going on holiday or planning weekly 

spending. At Dosh, we see lots of great work from support workers 

involving people in making their own decisions, but from our comfortable 

position of understanding these decisions we can often forget just how 

stressful this can be for people. 

Why decisions can be difficult 

 Situations create pressure - even if what we are saying isn’t putting 

on pressure (the salesperson gave me the information and allowed 

me time to decide), the situation (a sales environment) can do that 

anyway. Time restrictions, the environment and the people present 

can all add to the pressure someone feels, even if it’s not 

intentional.  
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 Time – sometimes, as with my car, we have to make 

decisions quickly, meaning we can feel rushed and 

unable to properly consider things.  

 Understanding and using information – stress makes you less able 

to take in information and weigh it up. The Mental Capacity Act 

tells us this is what we need to do to make a decision and yet this 

can be one of the first things to go if we are stressed and no longer 

‘thinking straight’.  

 Just wanting to get out – the dreaded upselling! Once you’ve said 

yes the stress doesn’t stop – you want to get out of that situation 

as soon as possible and saying ‘yes’ is often the quickest way to 

do that. This is certainly the case in social care with people used to 

submitting to professionals’ opinions rather than having time to 

form their own. 

 Stress reduces your ability and confidence to communicate well – 

this could include asking questions to help understanding, or 

expressing disagreement or hesitation. Communicating a decision 

is a key part of mental capacity, but stress can prevent clear 

communication. 

 Aiming for a decision – whilst this is inevitable to an extent, framing 

it in that way makes a definite ‘yes’ or ’no’ more likely than ‘not 

sure’ or ‘I need more time’. Decisions are easier if you narrow the 

choice, but that also reframes the decision and excludes wider 

options or alternative ways of thinking. 

 

 

https://www.gov.uk/government/collections/mental-capacity-act-making-decisions
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What we can do when supporting someone to make a 

decision 

 Understand someone’s signs of stress and stop the process if 

necessary. People communicate in many different ways – make 

sure that someone who knows them well is there to support them 

so they can understand any communication, whether verbal or 

through behaviour. 

 Be aware of the power in the room – if professionals are at a 

meeting and they traditionally make the decisions people may feel 

they need to agree with the ‘expert’. Some people will likely be 

seen as more knowledgeable or important, giving their views more 

weight and influence - people will want to say what is ‘right’ and 

agree with the expert. 

 Think about question phrasing – if it requires a simple yes/no 

answer (a closed question) or suggests a particular answer (“shall 

we…”) you may prejudice the answer. 

 Use time – as supporters we can force more time into the situation 

if we observe that someone’s ability to make decisions has 

reduced. Put in a break and remove the person from the situation 

for a while. As supporters, we can say stop where the person, due 

to stress or limited communication, may not feel able to (but don’t 

only use this if they are disagreeing with you!) 

 Be aware of your own opinions and biases when presenting 

information and options and explaining things to people. Involve 

different people and information so you are not unconsciously 

leading the person. 
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 We still have to make decisions – it may be stressful but 

that doesn’t mean we should stop involving people, the 

more they are involved the more likely they are to be 

happy reaching decisions, whether they are choosing themselves, 

or we are choosing in their best interests. 

Ultimately, decision-making is hard for all of us and we need support to 

manage it whether we have a learning disability or not. I did end up with 

a good car, but had I been less stressed I might have felt less forced into 

a decision I wasn’t sure about! 

At Dosh we support people with decisions about significant spending, 

including through our best interest decision process. We also deliver 

training and consultancy on finance awareness and best interest 

decisions. If you’d like to talk to us about our support or training, contact 

Steve or Meike, email info@dosh.org or call 0300 303 1288. 

For more information on the Mental Capacity Act try the SCIE MCA 

resources, read the NHS guide to mental capacity, and download the 

MCA Code of Practice.  

Meike is the Financial Advocacy Manager for Dosh. You can follow her on Twitter 

@MeikeB88. This blog post was first featured on Steve Raw’s blog. 

  

mailto:info@dosh.org
http://www.scie.org.uk/publications/mca/
http://www.scie.org.uk/publications/mca/
http://www.nhs.uk/conditions/social-care-and-support-guide/pages/mental-capacity.aspx
https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice
http://www.twitter.com/meikeb88
http://leadershipintheraw.org/
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Guide to Dosh – Money plans 

Money plans are a really important part of how Dosh support 

people. They tell you how much money somebody has coming in and 

going out, as well as the agreed weekly personal spend.  

The totals on the Money Plan are not a target or a statement of what 

has been spent. They are a way of helping to plan spending and work 

out how much money someone needs to have transferred to them from 

their Dosh account. 

Total weekly income 

Difference between 

income and spending. 

Green means they are 

saving each week 

How much us coming out 

of the Dosh account for 

bills

Agreed weekly transfer to 

their personal account 
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A money plan should be as accurate as possible so that it 

helps someone live within their means and also do things 

they want with their money. 

Your advocate might ask you to share records of the person’s spending 

so that we can check we are getting it right and not forgetting anything. 

A Money Plan can also be a good way of planning for the future and can 

help someone think about things they might want to save for, such as a 

holiday or some new clothes. On page 3 of the plan you can find:  

At the end of the Money Plan is an EasyRead summary of the person’s 

budget so that they can easily understand what their money is being 

spent on.  

Top tip! Make sure the Money Plan has been printed off 

and shared with the individual and their support team so 

it can be used to support the person to spend their 

money. If you want to make changes to the plan then you 

can talk to your Dosh advocate. 

 

Thanks to Maddy Hubbard, Advocacy Support and NFA for London for writing this. It 

is part of a new booklet ‘Guide to Dosh’, to be shared with support staff.   

Total savings in their Dosh 

and personal account 

How much extra they are 

saving each year 

Bigger things they would 

like to save up for 

How much that would 

leave them with after a 

year 
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Changes to State Pension 

As of 6th April 2016, the State Pension has changed. The State 

Pension is a regular payment received from the government once 

somebody reaches the State Pension age. The new State Pension is 

designed to be simpler. However, there are some complicated 

changeover arrangements which you need to know about. If you will 

reach the State Pension age on or after the 6th April 2016 you will get the 

new State Pension under the new rules.  

 

What the changes mean for you if… 

I’m already getting the state pension – you will not be affected by the 

change. You will continue to receive your State Pension under the 

existing rules.  

I’m a woman born before 6th April 1953 or a man born before 6th 

April 1951 – you will also not be affected by the change. Your state 

pension will be paid under the existing system. Even if you defer your 

State Pension to a date after 6th April 2016, it will still be calculated 

under the current system. 

I’m a woman born on or after 6th April 1953 or a man born on or 

after 6th April 1951 – you will be affected. You will get the new State 

Pension. If you’ve already started to build up State Pension under the 

current system, this will be converted into an amount under the new 

State Pension. 

If you are an older person on a low income, you be able to claim a 

means-tested benefit called Pension Credit. You can work out the exact 
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date of your State Pension age and your Pension Credit 

qualifying age using the State pension age calculator on the 

gov.uk website. 

It is a good idea to regularly request a State Pension statement so you 

can see how much State Pension you’ve built up so far. You can apply 

for one online or by phone or post. You can find details about how to do 

this on the gov.uk website.  

For more information on the changes and topping up scheme see the 

Money Advice Service website. 

 

 

  

https://www.gov.uk/state-pension-age
https://www.gov.uk/check-state-pension
https://www.moneyadviceservice.org.uk/en/articles/the-new-state-pension-rules-and-changes-explained
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Liverpool aims to become the UK’s first autism 

friendly city 

Campaigners in Liverpool are leading a national campaign to make the 

UK more autism friendly. They hope the city will become one of the UK’s 

first autism-friendly cities. According to Autism Together and Autism 

Adventures, an autism-friendly city should be one where those with 

autism are able to: 

 Travel on public transport 

 Shop for food and clothes 

 Take part in sports and leisure activities 

 Visit cultural and tourist institutions 

 Eat in restaurants 

 Be support appropriately in healthcare and emergency services 

Many institutions in Liverpool have signed up to be Autism Champions, 

including Everton FC, Liverpool John Lennon Airport, and Merseytravel. 

To become an Autism Champion an organisation makes a public 

commitment to train its staff in autism awareness. Champions are 

encouraged to make small adjustments to their premises to improve 

access to those with autism, for example to advertise a quiet space for 

people experiencing anxiety. 

This regional project is backed by Connect to Autism, a Department of 

Health-funded scheme being rolled out nationally by the Autism Alliance, 

a network of 18 autism charities.  

For more information see the Autism Friendly Liverpool website, and see 

an ITV news report here. 

http://www.autismfriendlyliverpool.com/
http://www.itv.com/news/granada/2016-04-01/liverpool-to-become-autism-friendly-city/
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Dosh training 

Dosh have just completed 8 workshops for a national support 

provider, and have begun a new series of workshops in 

England and Wales for another national support provider. If you are 

interested in having a training workshop delivered, see our flyer below.  
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Dosh Money Checks 

Money checks are available for people not yet supported by 

Dosh. Our local financial advocate will visit you to discuss the following 

things: 

 Dosh will ask you and your circle of support some questions 

about how you manage your money. 

 Dosh will check that you are getting the correct benefits. 

 Dosh will look at how your bills are being paid. 

 Dosh will check that your money is safe. 

 Dosh will check that you are involved in decisions about your 

money. 

 Dosh will produce a Financial Profile for you to keep.  

Money checks cost £100 plus VAT (£120 in total), but if you want 

Dosh to continue supporting you, your first two months of support 

will be free.  

One of our advocates has recently completed a Money check for a 

gentleman in his local area. This man lost some of his benefits 2 

years ago because he had too much saved up.  

The Money Check report found that he should re-apply for 

Employment & Support Allowance (ESA). This means he would 

get more income for the things he enjoys.  

The gentleman was happy with the outcome and said he will 

consider Dosh in future for another Money Check to make sure he 

is still on track. 

Visit www.dosh.org/data/Dosh_Money_Check_Guide.pdf for more 

information 

http://www.dosh.org/data/Dosh_Money_Check_Guide.pdf
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Check out more news stories on http://www.dosh.org/dosh-news 

Financial Advocacy in Action 

Saving up for a holiday 

 

 

When we began supporting one individual in 

the summer of 2015, she had no savings, 

rent arrears, and several months’ wort of 

suspended DLA Care payments. 
 

After receiving support from Dosh, we were 

able to claim back payments for DLA which 

allowed the individual to pay off all of her rent 

arrears. 
 

With support from Dosh, she has been able 

to regularly save money and build a large 

amount of savings. With the money saved 

she has bought a new sofa. 
 

And that’s not all. She has also booked a 

holiday to stay at a beach resort in the 

summer. She has wanted to do this for a long 

time! 
 

The individual is very happy with the support 

he has had from Dosh, as she can now afford 

to buy and do things she could not before. 

She is already saving up for more furniture. 

http://www.dosh.org/dosh-news

