
 

www.dosh.org ~ info@dosh.org ~ 0300 303 1288 
Dosh Ltd. The West House, Alpha Court, Swingbridge Road, Grantham, NG31 7XT 
Text © Dosh Ltd. 2016. Images © Widgit Literacy Symbols 2016 www.widgit.com 

 
 

 

 

 

 

 

Welcome to the Winter 2016 edition of the Dosh newsletter 

  

 In this month’s edition:  

 

Please contact steve.raw@dosh.org if Dosh can be of help to you and 

the people you support.  

Steve Raw - Managing Director  

 

Disclaimer: We have tried to ensure that the information in this pack is accurate.  We 

will not accept liability for any loss, damage or inconvenience arising as a 

consequence of any use of the information. 

 

 The Dosh Team 

 Dosh News 

 Our new BID form 

 What do you need to know about Universal Credit? 

 Self-directed support in Scotland 

 Flying with a disability 

 Lasting power of attorney (LPA) 

 Dosh training and money workshops 

 Financial Advocacy in Action 
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Dosh News 

 

Welcome to Emma 

This month we have welcomed a new member to the Dosh team - 

Emma Swallow, our new personal assistant (PA). Emma was previously 

the PA for another care and support provider. Emma started in her new 

role on the 1st February. We very much look forward to working with 

Emma in the future. 

 

Our new Financial Advocacy Manager 

Congratulations to Meike Beckford, who has recently become Dosh’s 

new Financial Advocacy Manager. Meike also started in her new role on 

the 1st February.  

There will be many benefits and developments for Dosh with this new 

position, and we look forward to seeing the difference it makes. I know 

you will all join us in sending our congratulations to Meike. 
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Our new BID form 

We have updated the Dosh best interest decision (BID) form to make it 

easier to understand and complete. Please ensure you are using the 

latest form when planning spending for the people you support. As a 

reminder, BID forms are to be completed for any important financial 

decisions, including purchases of £250+, setting up regular payments 

(e.g. direct debits for bills) and other decisions as agreed with your 

advocate. If you’re not sure if you need a BID form, please contact the 

Dosh office. 

The graphic below shows the step-by-step process for having a best 

interest decision form cleared by Dosh. 

1 2 3 4 5 6 7 

     
 

 

Mental 
capacity* 

Decision 
details 

Involve 
others 

Complete 
BID form 

Submit 
to office 

Dosh 
clears 

Arrange 
payment 

 

To submit BID forms – stage 5 

 Email them to the Dosh office (doshoffice@dosh.org), or 

 Post to the Dosh office (Dosh, The West House, Alpha Court, 

Swingbridge Road, Grantham, Lincolnshire, NG31 7XT) 

 

 

mailto:doshoffice@dosh.org
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Clearing BID forms – stage 6 

 If the form is complete and the purchase seems reasonable and 

affordable the form will be cleared within 24 hours 

 Once BID forms are cleared, you will receive an email. 

 Once cleared, please liaise with Bonni and Sam in the Dosh office 

to confirm payment arrangements; do not wait for someone to 

contact you. 

 

Top tips for getting BID forms through first time 

 Fill in every box! It sounds simple, but often gets missed. (There 

are some exceptions of course, e.g. the holiday section if they’re 

buying a chair!) 

 Give the cost and item name, e.g. Black 3 seater sofa model x 

£600 from Argos, not just ‘buying a sofa’ 

 Involve family, care manager/social worker and anyone else 

relevant. If they are not involved in the person’s life, explain that on 

the form too (not just “N/A”). 

 Do a capacity assessment or review an existing one and write the 

date and result on the BID form. 

 Include necessary attachments and evidence, e.g. different 

quotes, email agreement from social workers and holiday forms. 
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Why are BID forms important? 

If somebody does not have capacity to decide to pay for something, a 

best interest decision should be made about the purchase. This is to 

ensure that a person’s money is being spent in their best interests, and 

involves them as much as possible in the decision. It may be used for a 

big purchase such as a new car, going on holiday, or setting up a 

standing order. 

It is useful because: 

 it involves all the relevant people, such as social workers and family 

 it ensures that we are following the law (the Mental Capacity Act).  

 it can be checked at a later date to show why something was bought 

 it protects everyone by evidencing the decision-making process 

When making a best interest decision, there are a number of things to 

keep in mind. Encourage the individual to be involved, and try to find out 

their views. Also try to get the views of other people involved, such as 

their family.  To assess somebody’s capacity, you should ask: 

 Can they understand what decision they need to make and why? 

 Do they understand the consequences of making this decision? 

 Can they understand and use the information relevant to the 

decision? (if it is accessible and they are given support) 

 Can they communicate their decision? (Not just verbally) 

And remember, mental capacity is decision- and time- specific. 

If you want to learn more about mental capacity and best interest 

decisions, try the Social Care Institute for Excellence online resource: 

www.scie.org.uk/publications/elearning/mentalcapacityact/index.asp. 

http://www.scie.org.uk/publications/elearning/mentalcapacityact/index.asp
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They also have a live webinar on the Mental Capacity Act at 

3pm on Thursday 11th February. Follow the link below: 

www.scie.org.uk/publications/mca/webinar.asp 

Thanks to Meike Beckford for the tips and spotting the learning resource 

 

What do you need to know about Universal Credit? 

Universal Credit is a new working age, means-tested benefit that will 

be replacing: 

 Income based Jobseekers Allowance 

 Income-related Employment and Support Allowance 

 Income Support 

 Working Tax Credits 

 Child Tax Credits 

 Housing Benefit for some people 

Some people making new applications for benefits will get it now. People 

who already get the benefits listed above will be moved in the next few 

years. People who currently claim Employment and Support Allowance 

(ESA) will probably not move until around 2019-20.  

However, people making new applications for benefits in certain areas or 

whose circumstances change (such as if their savings rise over £16,000 

or if they are found fit for work) may need to apply for it sooner. 

* This does not affect DLA or PIP – they will still be paid separately * 

http://www.scie.org.uk/publications/mca/webinar.asp
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Our Dosh advocates and office team will support you and 

people supported through this process so you don’t need to do 

anything yet, but here’s a bit of information about what’s 

coming in general. 

How will the changes affect people with a learning disability? 

Universal Credit is designed to simplify the benefits system and help 

people move into work. It also includes some changes which will affect 

people with disabilities who make a new claim:  

 The ‘Severe Disability Premium’ (£61.85pw) will no longer exist 

 No extra money or premiums will be available to the ‘Work Related 

Activity Group’ (This is also due to happen for people applying for 

Employment and Support Allowance from 2017) 

If someone is moved from Employment and Support Allowance to 

Universal Credit they will still get these premiums. Their benefit amount 

will be protected and stay the same unless their circumstances change. 

How does Universal Credit work? 

Universal Credit is paid monthly to anyone of working age with savings 

under £16,000, whether or not they are in work. Everything is done 

online, so people need to have access to a computer and the internet. If 

Dosh is their appointee, we will do this for them. 

Each month, the individual’s circumstances and earnings are used to 

calculate their entitlement. This is known as a Monthly Assessment 

Period (MAP). People will then get monthly payments (into their Dosh 

account if we are the appointee). When this happens, our Dosh 

advocates will review money plans to ensure they fit with new payments. 
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Will everyone’s Housing Benefit be paid directly to them? 

Anyone renting privately will receive the housing element 

instead of Housing Benefit. Unless they can prove they need special 

rules because they are ‘vulnerable’, it will be paid directly to them. This 

housing element will be paid at Local Housing Allowance rates. 

If someone lives in ‘specified accommodation’ then they will still 

receive Housing Benefit (separate to Universal Credit). Housing is 

classed as ‘specified’ if it is: 

 Provided by a Housing Association, charity, voluntary organisation 

or non-metropolitan county council and 

 Provides residents with at least 3 hours of ‘care, support or 

supervision’ per week or is classified as a hostel or refuge 

 If the landlord also provides the support then the property counts 

as ‘exempt accommodation’ and is entitled to more generous rules 

Top tips 

 Follow up everything in writing – Universal Credit is 

administered entirely online or over the phone, so make sure you 

also write down what has happen. This will help if you need to 

challenge decisions later. 

 Request special rules – if you support someone who is 

‘vulnerable’ and will need adjustments to the usual process, make 

sure you ask for these as they may not be offered.  

 Know your rights – Universal Credit can be very complicated. If 

you are not happy with the response you are getting, ask to speak 

to a team leader or call back and hope to get a different person. 
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Get support from Dosh 

 Appointeeship and financial advocacy: If Dosh is a 

person’s appointee, we will deal with any changes to Universal 

Credit and support you and the individual through the process. 

 Money check: If you support someone who is not with Dosh, you 

could get a one-off Dosh money check including a benefits 

assessment to make sure they are getting the right amount of 

Universal Credit. 

 Training: Get training on benefits to help ensure you are 

supporting people on the right benefits now and are ready for 

Universal Credit. 

Contact the Dosh Office on doshoffice@dosh.org or 0300 303 1288 to 

discuss how we can support you. 

Where can I learn more? 

If you still have questions you can find out more from: 

 The Citizen’s Advice Bureau: 

https://www.citizensadvice.org.uk/benefits/universal-credit/ 

 The DWP: https://www.gov.uk/universal-credit 

 Turn2Us: https://www.turn2us.org.uk/Benefit-guides/Universal-

Credit/What-is-Universal-Credit  

 

Thanks to Maddy Hubbard, Advocacy Support, for writing this article on 

Universal Credit 

 

 

mailto:doshoffice@dosh.org
https://www.citizensadvice.org.uk/benefits/universal-credit/
https://www.gov.uk/universal-credit
https://www.turn2us.org.uk/Benefit-guides/Universal-Credit/What-is-Universal-Credit
https://www.turn2us.org.uk/Benefit-guides/Universal-Credit/What-is-Universal-Credit
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Self-directed Support (SDS) in Scotland 

In Scotland there has been a move towards a new way of 

providing social care – Self Directed Support (SDS). It is for 

people who would like more flexibility, choice and control over their care.     

The Scottish Parliament passed a law on social care, called the Social 

Care (Self Directed Support) (Scotland) Act 2013, which took effect on 

1st April 2014. The intention of the Act is to make the person supported 

more involved in their care.  

The Act means local authorities in Scotland have to promote information 

and support on SDS options, so that people can make informed 

decisions about their care.  

Key changes of the Act are: 

 Rights of disabled people are to be respected  

 Access to the right information and support on the range of SDS 

options – The act places a new duty on local authorities to promote 

information and support on SDS options from a range of providers 

and organisations  

 Advocacy – Local authorities have a duty to offer information on 

the provision of advocacy services 

When someone has had an outcome based assessment by their local 

authority they will be offered four different options:  

1. Direct payment – A payment is made directly to the person 

supported or to a third party, they then use this payment to choose 

and control their support 
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2. Individual Service Fund (ISF) – The individual can 

choose the support they would like and the local 

authority holds the budget and makes the arrangements 

on the individual’s behalf 

3. Direct Service – The local authority selects the support and 

arranges it  

4. Combination – The individual can mix and match all the options 

above 

What can an individual budget be used for? – An individual budget can 

be used as creatively as people wish, providing it helps to meet the 

agreed needs and desired outcomes of the person supported, such as: 

 Support to live in your own home, such as help with personal care 

 Support to be more involved in the community, go to college, work 

or take part in social activities 

 A person assistant to help attend local classes, go swimming, or to 

be a volunteer helping others  

 Providing a short respite break 

SDS provides the flexibility in choosing who can support you, this may 

be a care provider, local authority, a personal assistant, voluntary 

organisation or a combination.   

The introduction of SDS allows individuals to have real choice and 

control over their own lives.  

Read more about this at: www.selfdirectedsupportscotland.org.uk  

Thanks to Stephanie Linton, Named Financial Advocate in Scotland, for 

writing this article 

 

http://www.selfdirectedsupportscotland.org.uk/
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Flying with a disability 

Under European Law, people with disabilities or with reduced 

mobility (PRM) have legal rights to assistance when travelling by air. It’s 

important to let airlines know your needs at least 48 hours before you 

travel.  

Help should be available at all European airports if you have a sensory, 

physical or learning disability which affects your mobility when using 

transport. This help includes: 

 Facilities for assistance at certain arrival points, such as terminal 

entrances, transport interchanges and car parks 

 Reaching the check-in 

 Registration at check-in 

 Assistance with moving through the airport, including to toilets if 

required 

 Getting on and off the plane 

 Free carriage of medical equipment and up to two items of mobility 

equipment 

 A briefing for you and any escort or companion on emergency 

procedures and the cabin layout 

 Stowing and retrieving baggage on the plane 

 Assistance with moving to the toilet on the plane (some planes will 

have an on-board wheelchair) 

 Someone to meet you off the plane and help you reach connecting 

flights or get to the next part of your journey. 
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To travel alone, you must be able to: 

 Unfasten your own seat belt 

 Leave your seat and reach an emergency exit 

 Put on an oxygen mask and lifejacket 

 Understand the safety briefing and any instructions given by the 

crew in emergency situations 

Airline cabin crews are not able to give personal care. For safety 

reasons, airlines can require that you travel with a companion if you are 

not ‘self-reliant’. 

Airline operators have to provide assistance to enable reduced mobility 

passengers to get on and off the plane. They are also required to 

provide help to passengers whilst on board the aircraft. There will be no 

charges to the person who needs assistance.  

Airports must publish quality standards so that passengers can compare 

the service they receive against these standards. Where standards are 

not provided, passengers are able to take their complaints to the 

Consumer Council. 

 

For more information, see www.nidirect.gov.uk/airport-and-airline-

services-for-travellers-with-disabilities 

 

Thanks to Mike Kitcher, Named Financial Advocate for East Anglia, for 

finding this webpage 

 

file:///C:/Users/beckfordm/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/2ZJXM7EU/www.nidirect.gov.uk/airport-and-airline-services-for-travellers-with-disabilities
file:///C:/Users/beckfordm/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/2ZJXM7EU/www.nidirect.gov.uk/airport-and-airline-services-for-travellers-with-disabilities
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Lasting Power of Attorney (LPA)  

In July 2015, the Office of the Public Guardian (OPG) 

introduced simpler and clearer lasting power of attorney forms for both 

property and financial affairs LPAs and health and welfare LPAs.  

What is a Lasting Power of Attorney? 

A Lasting Power of Attorney (LPA) for property and financial affairs 

allows you to appoint someone to manage your money for you in the 

future if you are no longer able to do it. An attorney – the person making 

decisions for you – can make decisions on things such as using a bank 

account, paying household bills, and buying or selling property.  

Who can make a power of attorney? 

An LPA is intended for use by people who are at risk of losing their 

mental capacity. You must make an LPA whilst you are still capable of 

making decisions for yourself i.e. when you have mental capacity.  

Who should I pick as my attorney? 

Your attorney should be someone you trust and could be a family 

member, friend, partner, or professional. An attorney must be over 18 

years old. The law says the attorney must always act honestly and in the 

donor’s best interests. You can also choose more than one attorney. 

What if I do not have capacity to choose an LPA? 

If you do not have capacity to make an LPA you can have an appointee 

(for benefit money), or a Deputy (if you have other income or property). 

Read more here 

 Lasting power of attorney at www.gov.uk/power-of-attorney/overview 

 Appointeeship & deputyship at www.gov.uk/browse/births-deaths-

marriages/lasting-power-attorney  

http://www.gov.uk/power-of-attorney/overview
http://www.gov.uk/browse/births-deaths-marriages/lasting-power-attorney
http://www.gov.uk/browse/births-deaths-marriages/lasting-power-attorney
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If you would like us to do one of these workshops for your group, or 

you have a question or topic of your own, please get in touch!  

Contact Meike for more information on: meike.beckford@dosh.org 

 

Dosh Training and Money Workshops 

Recently we have started talking to more organisations and 

groups about money topics like banking, benefit changes and direct 

payments.  

We are currently doing workshops on: 

 Self-directed support and best practice in supporting people with 

money for support managers. Steve and Meike are doing 9 

workshops for 2 national support providers. They’ll be covering 

benefits, best interest decisions and banking, as well as personal 

budgets and supporting people to handle their own money. 

 Best Interest Decision Training by Sue for a support provider in the 

North West  

 A Finance Training programme the regional subsidiaries for a 

national support provider to launch a new Finance Manual  

All of these workshops were created following requests from different 

groups and have been really successful! 

Past events 

Jane and Meike ran a workshop on managing money at the Learning 

Disability Conference in Wales in November which included our new 

money plan game! You can see the presentation online or ask your 

advocate about trying the money plan game yourself. 

 

mailto:meike.beckford@dosh.org
https://www.ldw.org.uk/training-and-events/past-events-and-conferences/heart-and-soul/workshop-presentations.aspx
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Check out more news stories on http://www.dosh.org/dosh-news 

 

Financial Advocacy in Action 

A big backpayment 

 

When we began supporting Emma* in the 

summer of 2015, she was on the minimum 

amount of Employment Support Allowance 

(ESA). She was struggling to make ends meet. 
 

After receiving support from Dosh, we were 

able to arrange a new assessment by the 

Department for Work and Pensions (DWP). 

 Following a medical assessment, she was put 

onto the main rate of income-related ESA. This 

meant she was able to apply for the severe 

disability premium, which has more than 

doubled her weekly ESA income. 
 

And that’s not all. For the time she was being 

underpaid her ESA entitlement, she was 

awarded a backpayment of over £6,000. 

 

Emma has used the extra money to buy new 

clothes and shoes and has just ordered a brand 

new sofa and armchair! She said she was really 

happy as she had never been able to afford 

something like that before. 

*The name has been changed 

http://www.dosh.org/dosh-news

