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Dosh Newsletter 

July 2015 

 

Welcome to the Summer edition of the Dosh newsletter 

 

  In this month’s edition:  

 

Please contact steve.raw@dosh.org if Dosh can be of help to you and 

the people you support.  

Steve Raw - Managing Director  

 

Disclaimer: We have tried to ensure that the information in this pack is accurate.  We 

will not accept liability for any loss, damage or inconvenience arising as a 

consequence of any use of the information.  

 The Dosh Team 

 Dosh News 

 Dosh Best Interest Decision (BID) forms 

 PIP and DLA claims 

 Housing Benefit 

 Items of Interest 

 Dosh Training 

 Dosh Money Checks 

 Financial Advocacy in Action 

 

 

http://www.dosh.org/
mailto:info@dosh.org
mailto:steve.raw@dosh.org
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Dosh News  

 

Farewell to Louise 

Last month we said goodbye to Louise Charlton, who provided support in Derbyshire 

and, more recently, Lincolnshire and Nottingham. We’re really grateful for the 

fantastic job which Louise did in her time with us and wish her well on her next step. 

 

Managed Accounts Pilot 

We’re starting a pilot with DotComUnity credit union to open local accounts for 

people we support to enable them to access money with support from staff and 

Dosh. We will be rolling out a new managed account in the Autumn if the trial is 

successful. Contact your Dosh Advocate if you are interested in this option. 

 

Sending invoices to Dosh 

It’s really helpful for our finance team if you forward all bills and invoices to the Dosh 

office as soon as they arrive, to avoid incurring late payment fees for the bill payer.  

Please make sure that the bill payer’s name is clearly marked on all invoices, and 

also let us know if the bill is to be shared between more than one person, and how 

much each person is paying.  

Many thanks to those who already do this; we really appreciate your cooperation.  

Please remember: payments take 6 days to process. Please request payments in 

plenty of time so that we can make sure the people we support always have access 

to their money when they need it.  

 

Office Contact Details 

Email: doshoffice@dosh.org  Phone: 0300 303 1288 

mailto:doshoffice@dosh.org
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Please note that there is a new version of the BID form in use. Please contact 

your advocate if you need a copy, or to check that you are already using this. 

 

Dosh BID forms – hints and tips 

 

Why do we need a BID? 

 It protects the person supported – they get what is in their best interests 

 It protects everyone involved – people can come out of the woodwork at any 

point and ask why a decision was made – the BID is in your best interests too! 

 It’s the law – look at the Mental Capacity Act Code of Practice for more info 

 

Completing a BID  

1. Have a relevant capacity assessment 

You need to have a capacity assessment relevant to the decision (e.g. around 

understanding the value of money), but you do not have to do a new 

assessment for every decision, if it is similar to a previous decision you 

assessed for. It is good practice to review previous assessments if you ‘reuse’ 

them for later decisions (please check your own policy on this for review 

procedures etc.) The assessment would usually be done by the person closest to 

the decision, e.g. the support team. Check your organisation’s MCA policy for 

more detail. You should write the results of the assessment on the form but you 

do not need to send the assessment unless we request it. 

 

2. Buy what’s right for the person 

This does not necessarily mean buying the cheapest product, but the one in the 

best interests of the person i.e. most suited to their needs, but still affordable. 

 

3. How did you decide? 

We need to know how you decided to buy this and that this was the best product: 

For example, “we have tried the cheaper product X before and it was not 

suitable/did not work/broke quickly”; “we have used this company before and they 

are good at honouring the guarantee and repairing furniture, which is important 

as this person’s behaviours mean things are often damaged”; “we looked at 
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product X at £111, product Y at £222 and product Z at £333 and decided 

product Y is best because…” 

 

4. Detail cost and items on page 1 

This BID form is about buying something, so tell us about it! You should include 

the details of the decision/purchase and the cost on the first page where it 

asks about the decision. For example, “buying product Y for £222”.  

 

5. Involve the circle of support (not just anyone) 

We also require confirmation that you have spoken to the family and care 

manager if they are involved in the person’s life. If you are not able to contact 

them/they are not involved with the person, please state this on the form. 

 

6. Give them the opportunity to be involved, but don’t force them 

If a family member, care manager or others don’t want to be involved, that’s fine, 

just record that. For example “Sarah spoke to his brother John on the phone on 

09/06/15 and explained the purchase/BID. John said he did not want to be 

involved in decisions about buying x/spending under £…” 

 

7. Circle of support involvement in repeat/easy decisions 

If the BID is for something that is regularly bought, or the person often buys 

similar items (e.g. furniture, household items), you could have one conversation 

with the family members, where they say that they are happy with this and similar 

purchases up to a value of £… for the next 12 months and that you do not need 

to contact them about each one.  

Name 1. How were they involved? 

2. Are they happy with the decision? 

3. If they were not involved, why not? 

*Family members 

- John Smith (brother) 

9/6/15 phone call – doesn’t want to be involved 

*Care manager 

- Anne Williams 

Email 9/6/15 – she is happy with the purchase (see 

attached email) 
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8. 1 person cannot necessarily block a decision 

A BID is about involving everyone relevant in the person’s life and deciding 

together what is best for the person supported. This doesn’t mean that each 

person has a veto, however, if there is a dispute, hold a BID meeting and discuss 

the concerns. Always make the final decision based on the best interests of the 

person supported. 

 

9. When to hold a BID meeting 

You do not necessarily need to hold a BID meeting for each BID, particularly 

where it is a straightforward purchase, no one objects and the value is not 

particularly high (e.g. household items). BID meetings are best for situations 

where there is a dispute or it is an unusual/major expenditure. 

 

10. Dosh involvement 

The Dosh advocate does not need to be at a BID meeting, but they do need to be 

involved in the process by checking the form. Dosh’s role is not to make the 

decision, but to check that it is affordable, reasonable and has been made in the 

person’s best interests. 

 

11. Give enough background – don’t assume knowledge 

The purpose of the form is to show how the decision was made, so that if 

someone looks back in 2 years time and asks why product X was bought they 

can see on the form how/why it was chosen. This means we need enough written 

information (even if everyone involved already knows it) so that a third party, with 

no prior knowledge, would be able to make sense of it further down the line. 

 

12. Submitting a BID 

After a BID has been cleared, always contact one of the Dosh finance team to 

clarify payment details. BID payments will not be made until this happens.  

We appreciate that completing a BID form can be time-consuming; however we hope 

you will understand that the importance of this in protecting both us and you. The 

Dosh office and your local advocate are always on hand to help.   
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PIP and DLA claims 

 

PIP rollout 

The DWP have brought forward the programme for reviewing existing indefinite or 

long term DLA (Disability Living Allowance) awards and reassessing them for PIP 

(Personal Independence Payments). This was due to start in October 2015 but now 

the programme will start in a limited number of postcode areas from July 13th 2015.  

The initial tranche of postcodes includes many in the North West, specifically the 

Greater Manchester area (M, BB, BL, OL, PR, WA, WN, and ST), plus Derby (DE) 

and Leicester (LE).  

DWP say that ‘By late 2017 all existing DLA claimants (aged 16 to 64 on 8 April 

2013) will have been invited to claim PIP.’ 

You can check your own postcode and switchover date from this page on the .gov 

website:  www.gov.uk/government/publications/pip-postcode-map-uk  

 

New Claims 

All new claims for people aged between 16 and 64 will be for PIP. Claims are initially 

made by telephone and the claim line number is 0800 917 2222. For guidance 

before calling check this page on the .gov website:  www.gov.uk/pip/overview 

 

Existing DLA claimants  

If you are satisfied with your current award then you do not need to do anything yet. 

Over the next 2/3 years it is intended that all existing DLA claims will be reviewed 

and transferred to PIP, but you need do nothing until contacted by DWP. 

If your circumstances have changed and you wish your current award to be reviewed 

then you will need to make an application for PIP. Your current DLA payments will 

continue until a decision is made on your PIP claim. At that point, your DLA claim will 

end, whatever the PIP award may be, and PIP payments, if any, will commence. 

 

http://www.gov.uk/government/publications/pip-postcode-map-uk
http://www.gov.uk/pip/overview
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DLA administration change  

If you were born on or before 8 April 1948, DWP have announced that your DLA 

claim will now be administered by the Pension Service. If you need to contact them 

the number is now 0345 605 6055. 

 

Waiting times 

DWP also claim that PIP assessment times are coming down:  'The average new 

claimant now only waits 7 weeks for an assessment.' This does not mean that it 

takes 7 weeks from claim to decision, as the assessment phase starts when they 

receive back the ‘How your disability affects you’ form.  

Based on our most recent claim, the total time taken was 13 weeks, although 3 of 

those were while the form was with us and being filled out. However, the assessment 

part of the process took only 5 weeks, so there may be some substance to the DWP 

claim. Whatever the actual situation, there definitely appears to be an improvement 

on the 6 months plus processing times we previously experienced. 

 

Housing Benefit update 

The recent Budget proposals included many measures with regard to Housing 

Benefit such as a phased reduction in social sector rents and the removal of housing 

support for most 18-21 year olds from 2017. Hidden away in the proposals is a 

measure to restrict backdating of Housing Benefit to a maximum of 4 weeks, 

starting from April 2016. This is particularly pertinent where someone may be going 

through a number of changes involving, for instance, support provider, 

accommodation and appointee. In these circumstances our experience is that 

Housing Benefit applications can often get overlooked – we have been asked to 

request backdates up to 6 months after someone has moved in. This will not be 

possible from next year and extra vigilance will be required to ensure time scales are 

met for applications. 

Many thanks to Peter Smith for these updates.  
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Items of Interest 

 

Money Saving Expert’s Cheap Energy Club will help you stay on the best tariffs 

for your utility bills. It’s been in the news recently that people are paying too much for 

their energy, but there is a way to prevent this. They constantly monitor the tariffs to 

alert you if you could be getting a cheaper deal elsewhere. It works particularly well if 

you know the house’s annual usage (this should be on the statements), as this 

makes it a lot more accurate. They also help you to switch and give you cashback 

when you do. This could be something for team leaders to sign up for on behalf of 

the people they support, to prevent people ending up on poor deals because 

switching is seen as difficult and time-consuming.  

You can read more here: www.moneysavingexpert.com/cheapenergyclub. 

 

TV Licensing  

The concessionary licence application form is now available to download at 

www.tvlicensing.co.uk/check-if-you-need-one/business-and-

organisations/residential-care-homes-aud14. This is for houses with 4 or more lets 

and 30+ hours of care per week.  

Speak to your Dosh advocate or our office for more details on this. 

 

Independent Living Fund report 

All activities of the Independent Living Fund came to an end in June, with local social 

services now taking responsibility for the people who previously received support 

from the ILF. 

The ILF have published the report “Twenty-seven”, capturing the essentials of how 

they operated over the last 27 years, and their experiences and learning. It is a 

series of 27 articles, written by 27 different contributors, each with a distinct learning 

point to communicate.  

You can access the report here: https://www.gov.uk/government/publications/twenty-

seven-years-of-the-independent-living-fund   

http://www.moneysavingexpert.com/cheapenergyclub
http://www.tvlicensing.co.uk/check-if-you-need-one/business-and-organisations/residential-care-homes-aud14
http://www.tvlicensing.co.uk/check-if-you-need-one/business-and-organisations/residential-care-homes-aud14
https://www.gov.uk/government/publications/twenty-seven-years-of-the-independent-living-fund
https://www.gov.uk/government/publications/twenty-seven-years-of-the-independent-living-fund
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Dosh Training and Money Workshops 

Recently we have started talking to more organisations and groups about money 

topics like banking, benefit changes and direct payments.  

 

We have done workshops on: 

 “What is self-directed support?” (including direct payments, personal health 

budgets etc.) for a support provider 

 “How can I manage my own money?” for a group of self-advocates 

 “Benefits and work” for a Learning Disability Partnership Board 

  “Managing my relative’s money” for a group of carers in Sheffield 

 Carers meetings in Sheffield as part of the Empowering Older Families project 

with Sheffield Mencap & Gateway 

All of these workshops were created following requests from different groups and 

have been really successful! 

If you would like us to do one of these workshops for your group, or you have a 

question or topic of your own, please get in touch!  

 

Upcoming events 

Jane and Meike will be running a workshop on managing money at the Learning 

Disability Conference in Wales in November. 

 

Contact Meike for more information on: meike.beckford@dosh.org 

  
Check out The Social Care Institute for Excellence’s resources on the new 

Mental Capacity Act: www.scie.org.uk/mca-directory/ 

 

mailto:meike.beckford@dosh.org
http://www.scie.org.uk/mca-directory/
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Dosh Money Checks 

Money checks are available for people not yet supported by Dosh. Our local financial 

advocate will visit you to discuss the following things: 

 Dosh will ask you and your circle of support some questions about how 

you manage your money. 

 Dosh will check that you are getting the correct benefits. 

 Dosh will review how your bills are being paid. 

 Dosh will check that your money is safe. 

 Dosh will check that you are involved in decisions about your money. 

 Dosh will produce a Financial Profile for you to keep.  

Money checks cost £100 plus VAT (£120 in total), but if you decide that you would 

like Dosh to continue supporting you, your first two months of support will be free.  

 

Here’s how it works in practice: 

One of our advocates has recently completed a Money check for a gentleman 

in his local area. This man lost some of his benefits 2 years ago because he 

had too much saved up.  

The Money Check report concluded that he should re-apply to receive 

Employment & Support Allowance (ESA). The advocate also told him that if 

he got ESA, his Contribution to Care might also be reassessed. This means 

he would get more income and pay less towards his care, so he will have 

more money for the things he enjoys.  

The gentleman was happy with the outcome and said he will consider Dosh in 

future for another Money Check to make sure he is still on track. 

Visit www.dosh.org/data/Dosh_Money_Check_Guide.pdf for more information 

http://www.dosh.org/data/Dosh_Money_Check_Guide.pdf
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Check out more news stories on http://www.dosh.org/dosh-news 

Financial Advocacy in Action 

 

Jamie’s new bedroom 

 

Jamie moved into his new house last year. He didn’t have any furniture 

of his own; everything in his bedroom was either donated by staff or 

belonged to a previous tenant. 

 

Jamie didn’t have any savings to purchase new items even though he 

wanted them. It was explained to Jamie that he would have to save 

some money before he could buy anything. Jamie’s advocate wrote a 

money plan with him, to help him to budget and save. 

 

Now, he has saved up enough money and financially is in a position to 

decorate his room and choose the furniture he wants. Staff have 

explained to Jamie that he can make his own choices.  

 

Jamie was supported to visit different shops and to try out various beds 

and mattresses. He made his own choice with regards to colour and 

style, and his staff helped him to measure and make sure that the bed 

was the right size for his room. 

 

Jamie is very happy that he saved his money because it meant he 

could buy the things he wanted. He now has a lovely new bedroom, 

with the furniture he chose and paid for himself.  

 

 

http://www.dosh.org/dosh-news

