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Dosh Newsletter 

Winter 2014 

 

Included in this month’s edition: 

 The Dosh Team 

 Updates from the Office 

 New BID Forms 

 News from the DWP 

 Dosh Money Checks  

 PIP news 

 Dosh Training and Money Workshops 

 Extra Costs Commission Survey 

 Pay your Way guide 

 Financial Advocacy in Action 

 

Please contact me at steve.raw@dosh.org if Dosh can be of help to you and the 

people you support. 

Steve Raw - Managing Director of Dosh Ltd (Financial advocacy for people 

with a learning disability) 

 

Disclaimer – We have tried to ensure that the information in this pack is accurate.  

We will not accept liability for any loss, damage or inconvenience arising as a 

consequence of any use of the information.  

http://www.dosh.org/
mailto:info@dosh.org
mailto:steve.raw@dosh.org
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Updates from the Office 

 

Requesting payments 

All requested payments must be approved and authorised by our directors, which 

takes 2 working days. They are then processed through Barclays business banking 

system, which takes 2 working days to clear. That’s 4 working days in total.  

We want to make sure that the people we support always have access to their 

money when they need it. Please ensure that the finance team receives your request 

at least 6 days before payment is due, so it can be processed on time.  

 

Successful BIDs 

Although BID forms are always cleared within 24 hours, you also need to allow 6 

days for the relevant payment to clear. On submitting your BID form, we recommend 

that you also contact the finance team directly, either by phone or email, to ensure 

that all necessary payment details have been received and processed.    

 

 

 

Office Contact Details 

Email: doshoffice@dosh.org  Phone: 0300 303 1288 

 

New Barclays colour bank statements are on their way out,          

along with our updated, easy-read bank statement guide.  

mailto:doshoffice@dosh.org
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New best interest decision (BID) forms 

We ask you to complete a BID form when making decisions on significant spends for 

the person you support. This includes buying something that costs £250 or more 

(even if split between a group) and setting up regular payments like a direct debit. 

We recently made some changes to the form, guide and checklist: 

Why make changes? 

1) to make the form clearer and easier to use  

2) to make sure it includes all the information we need 

3) to help you follow the right process for a best interest decision 

What are the main changes? 

1) You must confirm you have done a capacity assessment* 

2) You must clearly list who was involved in the decision and how, especially 

family members and care managers 

3) You must include an estimate of extra staffing costs for holidays in the BID 

and confirm actual costs when you return from the holiday. 

How do I do a capacity assessment? 

 Dosh does not have a template for assessment. If your organisation has one 

already, please use it. (check your Mental Capacity Act* policy or similar) 

 If your organisation does not have one, there is guidance in the Mental 

Capacity Act Code of Practice* – contact the Dosh office for more help. 

 You do not need to carry out a new assessment for every BID if it is similar to 

a previous decision. 

 You should not just write “John has no capacity with money” – be more 

specific about the types of decision the person can/cannot make e.g. does he 

understand what cash is for, or is he able to buy himself a chocolate bar? 

Why do I need to do a BID? 

 To show that you have made a decision on behalf of someone in their best 

interests which complies with the Mental Capacity Act*. 

 To protect the person you support from bad decisions  

 To protect you and your staff team by showing you have done what you 

should 

https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice
https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice
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When do I need to do a BID form? 

1) For significant spends of £250+ (even if this is split between a group so they 

each pay less than £250) 

2) To set up regular payments (like direct debits) 

3) For other difficult or disputed financial decisions 

Who do I need to involve? 

1) The individual 

2) Family members 

3) Care manager 

4) Staff members 

5) Dosh advocate 

6) Any other member of the circle of support 

If they don’t want to or cannot be involved, you need to explain this. 

How long does it take? 

 If you have completed the form correctly and included all the documents you 

need, it will be cleared within 24 hours of being received by the Dosh office.  

 Payments will then take 6 days to process once we have all the payment 

details, and holidays can take a bit longer. 

What if I need help? 

1) Look at the updated checklist & guide to help you with the form. 

2) Speak to your Dosh advocate 

3) Call the Dosh office on 0300 303 1288 or email doshoffice@dosh.org 

* Mental capacity in Scotland 

If the person lives in Scotland they are subject to the Adults with Incapacity Act 

(2000), not the Mental Capacity Act (2005). This law is a bit different and does not 

have the same requirement for “best interest” decisions. It does however have 

similar ideas to the English and Welsh law about making a decision on behalf of 

someone.  This means we use the same BID process and forms in Scotland. If you 

have any questions about this, please contact Stephanie Linton, Dosh Financial 

Advocate for Scotland, or the Dosh office. 

mailto:doshoffice@dosh.org
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News from the DWP 

 

Help with Managing Money 

The Government has secured a deal with 9 high street banks and building societies 

covering 90% of the UK. For the first time, basic bank accounts  will be truly fee-

free, helping people to manage their money without fear of running up an overdraft.  

The accounts will be available to anyone who doesn’t already have a bank account 

or who can’t use their existing account due to financial difficulty. 

 

Free Grants 

People who are facing hardship could be eligible for a free grant from the British Gas 

Energy Trust. This is a charitable trust covering England, Scotland and Wales that 

provides free grants to clear gas and electric debts, pay outstanding funeral 

expenses and to purchase white goods.  

It is free to apply and recipients do not have to repay it. The trust is open to 

everyone, regardless of who their energy supplier is, so people do not need to be 

with British Gas to apply. 

Further information can be found on the website British Gas Energy Trust . 

 

Universal Credit National expansion-Tranche 2 

The Department for Work and Pensions (DWP) can now provide details of plans for 
the second tranche of national expansion to Local Authorities and Jobcentre areas.  

Universal Credit will roll out to new claims from single people, who would otherwise 

have been eligible for Jobseeker’s Allowance, including those with existing Housing 

Benefit and Working Tax Credit claims, in the following areas ( see link) between 

May and July 2015:- 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/

397519/uc-national-expansion-may-to-july-2015.pdf 

Source: DWP Monthly News, Lincolnshire, Nottinghamshire and Rutland. Jan 2015  

https://www.gov.uk/government/news/new-basic-fee-free-bank-accounts-to-help-millions-manage-their-money
http://www.britishgasenergytrust.org.uk/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/397519/uc-national-expansion-may-to-july-2015.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/397519/uc-national-expansion-may-to-july-2015.pdf
https://www.gov.uk/government/news/new-basic-fee-free-bank-accounts-to-help-millions-manage-their-money
http://www.britishgasenergytrust.org.uk/
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Dosh Money Checks 

Money checks are available for people not yet supported by Dosh. The local financial 

advocate for your area will visit you to do a one-off, complete check of the following 

things: 

Dosh will ask you and your circle of support some questions about how 

you manage your money. 

 

Dosh will check that you are getting the correct benefits. 

 

Dosh will review how your bills are being paid. 

 

Dosh will check that your money is safe. 

 

Dosh will check how you are involved in decisions about your money. 

 

Dosh will produce a Financial Profile for you to keep.  

You can read our full guide to money checks here: 

http://www.dosh.org/data/Dosh_Money_Check_Guide.pdf  

Money checks cost £100 plus VAT (£120 in total), but if after the check you decide 

that you would like Dosh to continue supporting you, your first two months of support 

will be free.  

Please email steve.raw@dosh.org if this is something you would be interested in. 

http://www.dosh.org/data/Dosh_Money_Check_Guide.pdf
mailto:steve.raw@dosh.org
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PIP news 

 

In January and February 2015 the following new postcodes are being added to those 

areas where anyone qualifying and applying for new benefit, or wishing to have a 

review of their existing benefit, will be obliged to apply for PIP instead of DLA:  

AB (Aberdeen), BB (Blackburn), BD (Bradford), DD (Dundee), DN (Doncaster), EX 

(Exeter), HX (Halifax), KA (Kilmarnock), KY (Kirkaldy), LS (Leeds), PH (Perth), PL 

(Plymouth), PO (Portsmouth), PR (Preston), S (Sheffield), SO (Southampton), TS 

(Cleveland) and WF (Wakefield). 

 

DLA claimants living in the reassessment areas shown above will be invited to claim 

PIP if: 

• their fixed term award is coming to an end or, 

• they are approaching age 16 or, 

• we receive information about a change in their care or mobility needs, or 

• they choose to claim PIP instead of their DLA 

Most DLA claimants with an indefinite or long-term award will not be affected until 

October 2015 or later.  

Existing claimants do not need to take any action now. DWP will contact 

claimants individually and in good time to explain what action they need to take, and 

by when if they wish to claim PIP.  

 

Further information can be found at https://www.gov.uk/pip/overview 

PIP Quick Guide https://www.gov.uk/government/publications/pip-quick-guide-for-

support-organisations 

PIP Toolkit for Support Organisations https://www.gov.uk/dwp/pip-toolkit 

 

Many thanks to Matt Bindon, Ops Manager for TSW, for sharing this update.  

  

https://www.gov.uk/pip/overview
https://www.gov.uk/government/publications/pip-quick-guide-for-support-organisations
https://www.gov.uk/government/publications/pip-quick-guide-for-support-organisations
https://www.gov.uk/dwp/pip-toolkit
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Moving to PIP 

 

Our own experience of claims has highlighted that moving from DLA to PIP is not 

without risk from the claimant’s point of view. Once you commit to applying for PIP, 

your DLA claim will inevitably end once the PIP decision has been made.  

In the case of one of the people we support, the claimant was in receipt of middle 

rate care and low rate mobility for DLA. However, the PIP decision was that he did 

not qualify for PIP at all, and that his DLA claim would end. We have successfully 

appealed this decision, and PIP is now awarded, but the impact on income would 

have been significant, had the appeal been unsuccessful.  

Besides the loss of DLA (£76.00 per week in this case at 2014/15 rates), there would 

have been an impact on Income Support or Employment & Support Allowance 

premiums, which require the care component of DLA or the daily living element of 

PIP to be in payment to qualify. This would have meant an additional loss of income 

of £61.10 per week. Together, that would have been a significant proportion of this 

person’s weekly income, which would have severely restricted his options.  

Fortunately this is not the case, thanks to our successful appeal, but please bear in 

mind that PIP applications are not without risk.  

Starting later this year, and happening over the next 2/3 years, all DLA recipients will 

begin to migrate to PIP, but there is no need to make the move before you are 

invited to do so. 

 

 

 

 

Thanks to Peter Smith, Dosh new business advocate, for this update.  
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Dosh Training and Money Workshops 

Recently we have started talking to more organisations and groups about money 

topics like banking, benefit changes and direct payments.  

We have done workshops on: 

 “What is self-directed support?” (including direct payments, personal health 

budgets etc.) for a support provider 

 “How can I manage my own money?” for a group of self-advocates 

 “Benefits and work” for a Learning Disability Partnership Board 

We’ll also be doing a workshop on “Managing my relative’s money” for a group of 

carers in Sheffield on Friday 27th February.  

We have created these workshops following requests from different groups and are 

looking forward to doing more in the future!  

If you would like us to do one of these workshops for your group, or you have a 

question or topic of your own, please get in touch!  

Contact Meike Beckford for more information on: meike.beckford@dosh.org.  

 

Extra Costs Commission Survey 

The Extra Costs Commission wants to hear from disabled people, their carers and 

families about their shopping experiences. They want to know how you buy things, 

why you buy things in certain ways, and what helps or stops you getting the best 

deal. If you take the survey, you’ll have the chance to win £100 in Amazon vouchers.  

The survey takes around 20 to 30 minutes. It closes on 18th February 2015. You 

can complete the survey online at www.surveymonkey.com/r/extracostssurvey. 

For the survey in an alternative format, or for more help filling it in, please email 

eilidh.cage@scope.org.uk or call her on 020 7619 7125. 

mailto:meike.beckford@dosh.org
http://www.surveymonkey.com/r/extracostssurvey
mailto:eilidh.cage@scope.org.uk
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Pay your Way guide 

 

Helping people to safely delegate payments 

Many people find that they are now able to manage their money and make payments 

independently regardless of illness or disability, thanks to new technologies. 

However, those who are unable to do this give others access to their account or 

bank details to pay or withdraw cash on their behalf. This is known as ‘delegating’ 

payments. 

Research undertaken by the Payments Council shows that the overwhelming 

majority of people who delegate payments are using ‘unsafe’ methods, such as 

sharing a PIN, bank card or security details. This means that people are acting 

outside the terms and conditions of their account and they are also putting 

themselves at risk of theft and fraud.  

The Payments Council wants to raise awareness of the many quicker, easier and 

safer ways to make payments through someone else.    

 

Helping someone choose the best way to pay 

Step one – identifying their needs  

First consider whether the person you are speaking to needs someone else to make 

payments on their behalf and, if they do, whether the reason for this is short term or 

long term. 

 

Step two – identifying the person who will help them with their payments  

There is potential for people to be coerced into setting up an authority which may 

leave them vulnerable to financial abuse. Asking people to plan ahead and to take 

time to think about the trusted person/people that they want to help them, is an 

important way to help prevent this from happening.   

 

Step three – presenting the options  

There are many simple and easy options to instruct others to make payments, 

without having to give anyone else access to your bank account. 

A full breakdown of these options, and related information, is available at 

http://www.payyourway.org.uk/special-focus/delegating-payments/  

http://www.payyourway.org.uk/special-focus/delegating-payments/
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Keep checking http://www.dosh.org/dosh-news for new stories! 

Financial Advocacy in Action 

 

Learning to budget 

One person that we support in Scotland has moved from his family 

home to his own tenancy. His mother used to manage money for him 

and always handed him money when he needed it.  

When Dosh started supporting him, his financial advocate supported 

him to set up his bill payments and a weekly budget that he can 

manage independently. 

This was a huge change for him; he had never been to a cash machine 

or withdrawn his own money. This was hard for him. At a recent review 

we found that he was not managing his budget very well. 

His Dosh financial advocate suggested transferring spending money to 

his personal bank account in small amounts several times a week, 

instead of one bigger weekly payment. Everyone at the meeting agreed 

this was a fantastic idea and in his best interests. 

He did not have a lot of money which made his budget small and made 

it harder for him to manage his spending. As he is now living on his 

own and gets the right Disability Living Allowance (DLA) rate Dosh 

have applied for additional premiums on his Employment and Support 

Allowance (ESA) benefit. 

This extra money means he can save for the things he wants. At a 

recent review meeting a Team Leader said ‘It’s such a relief to have 

Dosh on board as we don’t have to worry’. 

 

http://www.dosh.org/dosh-news

