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Dosh Newsletter 

Autumn 2014 

 

Highlights and important messages: 

 Important messages from Uemploy 

 Warm Home Discount Scheme 

 Highlights from the Dosh website 

 News from the DWP 

 The Care Act 2014   

 Update on the Independent Living Fund (ILF) 

 Dosh Information for people we support and their Circles of Support 

 

 

Please contact me at steve.raw@dosh.org if Dosh can be of help to you and the 

people you support. 

Steve Raw 

Managing Director of Dosh Ltd (Financial advocacy for people with a learning 

disability) 

 

(Some readers have had difficulties previously in getting the links to work. This 

depends on your software. If the link does not work directly, you can always copy 

and paste or type the addresses into your browser and this should work.) 

 

 

http://www.dosh.org/
mailto:info@dosh.org
mailto:steve.raw@dosh.org
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Some news from Uemploy 

Uemploy is a sister company to Dosh. They support people with a learning disability 

to employ their own personal assistant. They have produced lots of resources about 

employing a PA on their website www.uemploy.org.uk.  

Uemploy is doing some research on the support available to people with direct 

payments or personal assistants. Find out more, take part and sign up for the results 

on the website. 

Uemploy has also recently produced some factsheets on the Care Act, the Children 

and Families Act and personal health budgets. 

Warm Home Discount Scheme 

This scheme gives some vulnerable and low income consumers people a £140 

discount on their electricity bill. To be eligible: 

1. you need to be receiving the Guarantee Credit element of Pension Credit,  

2. your electricity supplier must be part of the scheme 

3. your name (or your partner’s) must be on the bill. 

If you are eligible for the discount this year, you should get a letter this autumn. The 

Helpline opens on Monday 15th September 2014 on 0345 603 9439 or 0845 603 

9439 Monday-Friday 8.30am-4.30pm. For more information about the Warm Home 

Discount Scheme go to www.gov.uk/the-warm-home-discount-scheme  

We are always adding things to the Dosh website – here are a few highlights: 

•         Recently we wrote the Dosh promise, saying how we will support people. You 

can still read it and tell us what you think at www.dosh.org/the-dosh-promise  

•         We have spoken to lots of people who are using our banking guide and help 

sheet. You can still download them for free at www.dosh.org/banking-report   

•         We regularly update the stories on our website. You can read them now at 

www.dosh.org/dosh-news  and pop back in a few weeks for a new selection! If you 

are supported by Dosh and have a story to share, talk to your Dosh advocate about 

you could be on our website soon! 

Meike Beckford – Dosh Financial Advocate for Yorkshire 

http://www.uemploy.org.uk/
http://bit.ly/1pBfkfI
http://bit.ly/1q3G27j
http://bit.ly/1DQdK4l
http://bit.ly/1DQdK4l
http://bit.ly/1kgMAv4
http://www.gov.uk/the-warm-home-discount-scheme
http://www.dosh.org/the-dosh-promise
http://www.dosh.org/banking-report
http://www.dosh.org/dosh-news
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DWP Monthly News - September 2014 

Pension Credit- a change to the Gov.uk website 

DWP Pension Service is working to reduce the amount of claims made by customers 

by clerical PC1. The preferred channel for the customer to make their claim is by 

telephone as any necessary verification can be taken over the phone, providing the 

customer has all their supporting information at hand. The advantage to the 

customer is that they can expect a quicker decision on their claim. Partner 

organisations are being asked to support this. 

A further development to support this is that as from the 28th August 2014 the 

provision to download a PC1 from the Gov.uk website has been withdrawn. The 

reason for this is to further reduce the number of clerical PC1 claims and to 

encourage customers to make their claim by telephone. 

Clerical PC1 forms are not being withdrawn completely and will still be available for 

those customers where a telephone application is not possible, e.g. because of a 

physical or mental condition. 

Free debt advice 

The Money Advice Service has launched a new free online service to help people to 

manage their debts.  The Money Advice Service Debt Advice locator aims to give 

people access to free and impartial debt advice so that jobcentre advisers and other 

organisations can now tell their clients about the service. 

The Debt Advice Locator site provides information about partner organisations that 

can help, such as the National Debtline and Step Change Debt Charity, as well as 

telephone services which allow people to speak directly with an expert advisor. Most 

importantly the face to face debt advice search tool allows you to type in your 

location and instantly find local organisations that give free advice on managing 

finances and dealing with debt. 

 The Money Advice Service is an independent service set up by the Government to 

help people manage their money better. It provides a wealth of other online 

information, where partners and claimants can access extra support material on how 

to budget. 

http://www.gov.uk/
https://www.moneyadviceservice.org.uk/en
https://www.moneyadviceservice.org.uk/en/tools/debt-advice-locator
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Digital Transformation 

Government is building digital services that are simpler, clearer and faster to use 

starting with 25 services. Information about these services and the progress being 

made and scales of the digital services is presented in the form of a dashboard and 

is available on Gov.uk. 

Some of the 25 services are Carer’s Allowance, Claim PIP, Universal Credit, Lasting 

Power of Attorney, Apprenticeship Applications, Redundancy Payments and Your 

Tax Account. 

Universal Credit rollout 

From 15 September, Universal Credit continues its rollout to jobcentres right across 

the north west of England. Heywood, Middleton, Ormskirk, Rochdale and 

Skelmersdale Jobcentres start taking Universal Credit claims from single people and 

couples this week, with more jobcentres rolling out each week thereafter. 

For up to date information please visit. www.gov.uk or subscribe to Touchbase, 

which is a monthly publication for external organisations and people who work with 

or advise our customers.  

You may already know about this website but the Citizens Advice Bureau 

(CAB) suggests www.adviceguide.org.uk  

This may be helpful for a lot of the people we support; it has information on a 

range of topics including money saving tips, debt management and benefits 

advice/information. 

From: Sahil Aggarwal, Dosh Financial Advocate for Northants 

 

The Care Act 2014 (from: Sahil Aggarwal, Dosh Financial Advocate for Northants) 

Section 4 

(1) A local authority must establish and maintain a service for providing people in its 

area with information and advice relating to care and support for adults and 

support for carers. 

http://www.gov.uk/
http://www.gov.uk/
http://www.adviceguide.org.uk/
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(2) The service must provide information and advice on the following matters in 

particular— 

a. the system provided for by this Part and how the system operates in the 

authority’s area, 

b. the choice of types of care and support, and the choice of providers, 

available to those who are in the authority’s area, 

c. how to access the care and support that is available, 

d. how to access independent financial advice on matters relevant to the 

meeting of needs for care and support, and 

e. how to raise concerns about the safety or well-being of an adult who has 

needs for care and support. 

(3) In providing information and advice under this section, a local authority must in 

particular— 

a. have regard to the importance of identifying adults in the authority’s area 

who would be likely to benefit from financial advice on matters relevant to 

the meeting of needs for care and support, and 

b. seek to ensure that what it provides is sufficient to enable adults— 

i. to identify matters that are or might be relevant to their personal 

financial position that could be affected by the system provided for 

by this Part, 

ii. to make plans for meeting needs for care and support that might 

arise, and 

iii. to understand the different ways in which they may access 

independent financial advice on matters relevant to the meeting of 

needs for care and support. 

(4) Information and advice provided under this section must be accessible to, and 

proportionate to the needs of, those for whom it is being provided. 

(5) “Independent financial advice” means financial advice provided by a person who 

is independent of the local authority in question. 

(6) In cases where a local authority performs the duty under subsection (1) jointly 

with one or more other local authorities by establishing and maintaining a service 

for their combined area— 
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a. references in this section to a local authority are to be read as references 

to the authorities acting jointly, and 

b. references in this section to a local authority’s area are to be read as 

references to the combined area. 

What the Care Act says about financial advice 

Subsection (3) states that local authorities must have regard to the importance of 

identifying people who would be likely to benefit from financial advice. They must 

provide sufficient information and advice to enable adults to consider the financial 

aspects of meeting their care and support needs and to make plans for how they 

might meet any future needs for care and support. As part of this, the local authority 

must seek to ensure that people understand how and where to get financial 

information and advice on the range of financial options available.  

For example, the information and advice should cover what people are likely to pay 

towards their care and support needs, alert them to potential benefits and financial 

entitlements, other financial options to help them pay or plan for care and support, 

including deferred payment arrangements, and where they can access appropriate, 

independent financial advice on these matters. This supports subsection (2) and the 

need to include information on how to access independent financial advice. 

As a result, local authorities now have a statutory duty to ensure that any such adults 

and carers have enough information and to understand that information about the 

various services that are available that provide independent financial advice. Such 

advice must be accessible to all, so it cannot be simply online, and must be 

"proportionate" to an individual's needs, including advocacy where appropriate. The 

advice provided must cover a range of areas in order to satisfy any future needs for 

care and support and to formulate any plans to do as such, therefore this will 

account for budgeting, benefits, pensions, fairer charging and more.  

Dosh clearly falls into this category of support and therefore should be one of the 

sources of independent financial advice which local authorities will have a statutory 

duty to inform not only adults but also carers when the Care Act 2014 comes into 

force in April 2015. 
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Update on the Independent Living Fund (ILF) 

Sent: 30 September 2014 

We wanted to give you an update on how the ILF transfer programme is progressing 

and what you can expect from us leading up to our closure on 30 June 2015.   

We have completed 94% of visits, so hopefully you have already had your visit or 

have one arranged.  If not, we will contact you soon to arrange one.  However, if you 

are concerned that we have not yet been in touch, please contact your ILF 

caseworker. 

Over the next nine months, we will continue to support you in the usual way.  We 

have a series of communications planned which the attached information sheet 

outlines, so you know what you can expect from us and when.  

During October, we also have a series of regional events organised with local 

authorities.  These meetings are being held to make sure that local authorities have 

the information they need to prepare them for the transfer of ILF users.  We are also 

going to talk to them about our Code of Practice which is the document that confirms 

our commitment to work in partnership with local authorities.  Once this has been 

agreed, we will publish it on our website. 

We hope that this letter gives you some assurances that we are all working together 

to make the transition from the ILF to your local authority as smooth as possible.   

In the meantime if you have any questions, please contact your ILF caseworker in 

the normal way. 

Yours sincerely 

 

James Sanderson, Chief Executive 

Website: www.dwp.gov.uk/ilf  

 

  

http://www.dwp.gov.uk/ilf
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Dosh information for people we support and their circles of support 

 

Here you will find some information on what Dosh does and does not 

do and how you can work with Dosh to support people with their 

money. 

 

Dosh provides the following services: 

1. Person Centred Appointeeship: Managing benefit payments and 

giving financial advocacy (see number 2). 

2. Financial Advocacy: Supporting someone to manage their budget 

and make payments. 

3. Account management: Supporting someone with their individual 

budget, direct payments, personal health budget or Individual 

Service Fund. 

4. Support to apply to the Court of Protection to sign a tenancy 

agreement 

5. Money Check: one-off budget and benefit check. 

 

How we support people 

 We support people to be in control of their own money by following 

the Dosh Promise 

 Each advocate visits the people they support regularly and gets to 

know them and their circle of support 

 We process all bills, payments and letters and then send them to 

you for your records 
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Dosh supports people with: 

 

Banking 

 Opening a Dosh Client Account in their name to receive benefits. 

 Guidance on opening and managing a personal bank account 

 

Bills and payments 

 Setting up Direct Debits and Standing Orders from the person’s 

Dosh account. 

 Paying bills 

 Making internet banking Bacs payments for: 

o Holidays 

o Furniture 

o Fairer charging payments 

o Other significant purchases 

 Transferring payments to other tenants for joint bills etc. 

 Sending regular bank statements to the person for their Dosh Client 

account. 

 

Budgeting 

 Writing a Money Plan with the person and reviewing it regularly.  

 Support with Fairer Charging assessments. 

 Support with savings and spending on activities 

 

Best Interest Decisions (for regular payments & £250+ spending) 

 Support to hold a best interest decision (BID) meeting and 

complete a BID form if necessary. 

 Checking the purchase is reasonable, affordable and includes the 

Dosh financial advocate and care manager if possible. 

*For a detailed BID guide & checklist, contact your advocate* 
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Other support 

 Ordering and signing for lease cars and Motability cars. 

 Support to set up and pay for funeral plans. 

 Guidance on utility bills such as savings options 

 Guidance on funding e.g. Disabled Facilities Grant. 

 

Person Centred Appointeeship only: 

 Arranging to receive and manage someone’s benefits 

 Informing DWP of a change of circumstances that might affect their 

benefits (like more/fewer savings). 

 Making sure the person is getting all the benefits they are entitled 

to, including Housing Benefit. 

 Liaising with and supporting the previous appointee as they 

relinquish appointeeship. 

 

Individual Budgets only: 

 Making payments from the person’s budget. 

 Providing statements & spending reports to local authorities 

 

Dosh does not: 

 Act as someone’s appointee if they have a Court of Protection 

appointed Deputy for Property and Affairs or a Power of Attorney 

(although we can still offer advocacy). 

 Give advice on buying a house/seeking a mortgage. 

 Sign a tenancy agreement (unless we apply through the Court of 

Protection which is a separate service). 

 Give debt, investment or savings advice. 

 Provide or manage loans (including loans and advances from care 

providers to people supported) 

 Ensure customers stay within benefit thresholds so they do not lose 

their benefits. 

 Monitor the household budget, petty cash or cheque books. 
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Time frames 

Process Time taken 

Clearing a BID 1 day with completed form(s) 

Setting up direct debits & standing 

orders 

5 days after cleared BID 

Paying bills 5 days once in office 

Transferring money to another 

account 

5 days 

Booking a holiday 7 days after cleared BID 

Becoming an appointee Up to 2 months 

 These times can depend on other organisations’ procedures, e.g. 

DWP to become the appointee and banking sign off processes so we 

cannot always guarantee these time frames. 

 Who to contact 

Who Contact for Contact details 

Your advocate Visits, general 

support, changes  

Phone/email 

Dosh office: Lisa, 

Angela & Peter 

Post, paperwork, new 

referrals 

0300 303 1288 

doshoffice@dosh.org 

Bonni Tsuro Finance, bill 

payments 

0300 303 1288 

doshoffice@dosh.org 

mailto:doshoffice@dosh.org
mailto:doshoffice@dosh.org
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Disclaimer – We have tried to ensure that the information in this pack is accurate.  

We will not accept liability for any loss, damage or inconvenience arising as a 

consequence of any use of the information. 

How you can help Dosh 

All the time 

 Send all bills, invoices and benefit letters to the Dosh office as soon as they 

arrive (unless they say “Dosh received”)  

 Support people to access money the way they want 

 Involve the Dosh financial advocate in circle of support meetings and person 

centred planning. 

 Tell us about changes, including: 

o support 

o housing 

o health (e.g. hospital visits) 

o savings and other money 

Every month 

 Send personal (not Dosh) bank statements to the Dosh office 

For Dosh visits 

 Make sure a team leader (e.g. Community Support Leader, Team Coordinator) 

is at every visit 

For every BID (best interest decision) 

 Complete BID forms in good time so we can make payments. 

 Involve the care manager and Dosh advocate before submitting the BID 

 Provide payment details to Dosh 


